+OUTGOING CUST CALL+

===FCRP===

ncr spoke to cust who sts was attempting to park veh into a parking space in garage of Bally's Casino in
Atlantic City. sts put foot on brake to stop veh, but it accelerated by itself. sts veh crashed head on
into concrete wall. sts both he and his wife were wearing seatbelts. sts he has no injuries. sts wife has
severe bruising from seatbelt, but is grateful seatbelts worked so well. sts was able to drive....

*%%x NOTES 10/10/2007 10:08:48 AM SEstrada

....veh home. sts dlr inspected veh, but no mechanical rprs have been done to veh. dlr only performed TSB
EG036-07. cust sts cruise control light came on after impact. sts would like veh inspected by mfr since
doesn't feel safe driving veh. cust is seeking Toyota to reimb him for his insurance deductible since he
fls something in cruise control, engine or trans malfunctioned, causing accident. ncr apol & adv cust of
region contact within 3 bus days. cust understands....

*%x NOTES 10/10/2007 10:13:52 AM SEstrada
....that inspection must take place at a Toyota dlr and sts can take veh to Competition Toyota for
inspection. CLAIMS REQUESTS FIELD CONTACT REPORT WITH MANY INTERIOR & EXTERIOR PHOTOS

*%% NOTES 10/11/2007 07:53:28 AM DMitzkal60
assigned case to FTS Tony Romano & cc DPSM Jesse Blanc & cc CRS Hanna Diver

*%%* NOTES 10/15/2007 10:59:48 AM DMitzkaléO

FTS Antonio Romano contacted customer on Oct. 15, 2007. FTS left message advising customer to contact
Antonio Romano at there earliest convenience to discuss incident that occurred on Aug. 28, 2007 with
their 2007MY Camry.

*** NOTES 10/16/2007 02:32:29 PM DMitzkaléO
FTS Antonio Romano contacted customer on Oct.16, 2007. FTS set up appointment for Oct. 24, 2007 to
perform FCRP inspection at Competition Toyota of Middle Island.

*%% NOTES 10/31/2007 11:01:03 AM HDiverlé60
FTS inspected vehicle on 10/24/2007. Based on my inspection, I could not find any indication that the
incident was caused by a manufacturing or design defect.

*%% CASE CLOSE 10/31/2007 11:01:57 AM HDiverlé&0
Cs seeks response from the legal department. Case sent via pouch mail to Al108 10/31/2007.

Activity sSummary:

Activity Date/Time Originator Additional Information

Case Close 10/31/2007 11:01:57 AM HDiverl&0 Status = Closed, Resolution Code = Full, State =
Open.

Rule Action 10/31/2007 11:01:10 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/31/2007 11:01:03 AM HDiverl60 Log notes.

Rule Action 10/16/2007 02:32:34 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/16/2007 02:32:29 PM DMitzkal60 Log notes.

Rule Action 10/15/2007 10:59:52 RAM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/15/2007 10:59:48 AM DMitzkal60 Log notes.

Assign 10/11/2007 07:54:34 AM DMitzkaléO 2007100980561 to HDiverl60, WIP default

Rule Action 10/11/2007 07:53:39 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/11/2007 07:53:28 AM DMitzkal60 Log notes.

Yanked 10/11/2007 07:52:48 AM DMitzkal60 Case grabbed from SEstrada to DMitzkal60's default
WipBin.

Chg Status 10/11/2007 07:52:48 AM DMitzkalé0 Action Region

Dispatch 10/10/2007 10:15:53 AM SEstrada Action Region.

Chg Status 10/10/2007 10:15:53 AM SEstrada Case sent to region: New York

Modify 10/10/2007 10:15:52 AM SEstrada into WIP default and Status of Action CAC.

Set Originato 10/10/2007 10:15:41 AM SEstrada Set Originator: by SEstrada

Rule Action 10/10/2007 10:14:02 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/10/2007 10:13:52 AM SEstrada Log notes.

Rule Action 10/10/2007 10:08:55 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/10/2007 10:08:48 AM SEstrada Log notes.

Rule Action 10/10/2007 10:04:59 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/10/2007 10:04:52 AM SEstrada Log notes.

Modify 10/10/2007 10:04:52 AM SEstrada into WIP default and Status of Action CAC.
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