===0QUTGOING CUSTOMER CALL===
NCR left v/m: provided brief reason for call, case #, contact info for case mgr (BHolt @
800-331-4331x73048) & hours of availability (6:15a - 3:15p PST). NCR adv will c/b within 1 b/d.

**% NOTES 05/19/2008 06:21:43 AM BHolt

===0QUTGOING CUSTOMER CALL===

NCR called and Insurance agent is out of office on Mondays. NCR provided brief reason for call, case #,
contact info for case mgr (BHolt @ 800-331-4331x73048) & hours of availability (6:15a - 3:15p PST). NCR
adv will c¢/b within 1 b/d.

**% NOTES 05/19/2008 06:21:53 AM BHolt
===ATRBAG===

**% NOTES 05/20/2008 07:54:20 AM BHolt

===INCOMING CUSTOMER CALL===

Chris, Insurance Adjuster for cust c/b and NCR obtained legal information. Chris did not know of the
extent of cust injuries. NCR advd will dispatch case to region and region will follow up within 3
business days, inspection within 30 days, results mailed within 30 days of inspection.

*** NOTES 05/20/2008 07:54:30 AM BHolt
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS

*** SUBCASE 200805140162-1 CLOSED 05/20/2008 07:55:17 AM BHolt

**% CASE CLOSE 06/13/2008 12:18:27 PM JBarcelo500

FCR results sent to legal - Region closing case. =—=-- Original Message—-—--
From: Barcelo, Jeanette

Sent: Friday, June 13, 2008 3:17 PM

To: 'Carole Hargrave@Toyota.com'

subject: FCR[Jij 200805140162

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 06/13/2008 12:18:36 PM rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 06/13/2008 12:18:27 PM JBarcelo500 Status = Closed, Resolution Code = Full, State =
Open.

Accept 06/13/2008 05:43:17 aM JBarcelo500 from Queue SET to WIP default.

Subcase Close 05/20/2008 07:55:17 AM BHolt Number = 200805140162-1, Status = Action CAC,
Resolution Code = Full..

Modify 05/20/2008 07:55:11 AM BHolt into WIP default and Status of Action CAC.

Dispatch 05/20/2008 07:55:11 AaM  BHolt Action Region.

Chg Status 05/20/2008 07:55:11 AM BHolt Case sent to region: SET

Notes 05/20/2008 07:54:30 AM BHolt Log notes.

Modify 05/20/2008 07:54:20 aM BHolt into WIP default and Status of Action CAC.

Notes 05/20/2008 07:54:19 AM BHolt Log notes.

Notes 05/19/2008 06:21:53 AM  BHolt Log notes.

Notes 05/19/2008 06:21:43 BM  BHolt Log notes.

Notes 05/16/2008 06:46:42 AM BHolt Log notes.

Rule Action 05/15/2008 11:36:48 aM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 05/15/2008 11:36:43 AM  MHerreria Log notes.

Notes 05/15/2008 07:29:50 BM  BHolt Log notes.

Modify 05/15/2008 07:29:50 AM BHolt into WIP default and Status of Action CAC.

Modify 05/14/2008 02:44:31 PM  BHolt into WIP default and Status of Action CAC.

Admin Subcase 05/14/2008 02:44:24 PM BHolt Number = 200805140162-1, Created in WIP default
with due date 05/15/2008 06:00:00 PM..

Set Originato 05/14/2008 02:42:09 PM  BHolt Set Originator: by BHolt

Yanked 05/14/2008 02:41:53 PM BHolt Case grabbed from JChoice to BHolt's default
WipBin.

Chg Status 05/14/2008 02:41:53 PM BHolt Case yanked

Rule Action 05/14/2008 07:35:27 aM  rulemgr Action Toyota Queue Notification of rule Toyota
Queue Notification fired

Dispatch 05/14/2008 07:35:22 aM JChoice from WIP default to Queue Toyota 07 Tundra Queue.

Modify 05/14/2008 07:35:13 AM JChoice into WIP default and Status of Action CAC.

Notes 05/14/2008 07:34:28 AM  JChoice Log notes.

Notes 05/14/2008 07:33:17 aM JChoice Log notes.

Notes 05/14/2008 07:31:41 AM JChoice Log notes.
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