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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200804230239

Teaneck, NJ

06/23/2008 07:59:19 AM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Engine- Powertrain; Driving Response

Accident

Phone

Concerned
Complaint

Product

FCRP

Engine-~ Powertrain

Driving Response
4TlBK46K38(h

02/25/2008

2000

2000

2008

Camry

New York

I

Toyota Of Hackensack, 29025
Toyota Of Hackensack, 29025

Case History:

Caller Seeks: for TMS to rpr the acceleration/jerking concern and for TMS to pay for the Front
Pass Fender rprs.
ncr adv of the 3 bus day c/b timeframe, 30-day inspection timeframe, and

30-day response timeframe.

CAC Stated:

*** PHONE LOG 04/23/2008 09:10:26 AM DHouston

Caller states: veh idels too high when started, sts taken concern to dlr many times, dlr adv unable to
duplicate concern. Sts feels high idel on veh caused accident, sts veh Jjerked back when backing out of
garage, resulting in damage to right front side of veh. Sts he feels unsafe in veh, sts no injuries in
accident, sts feels may lead to a more serious accident. Sks Toy to find why veh idel so high. Ncr apol,
adv case open to CM, adv allow c/b in 1 b/d, gave ref#

*** NOTES 04/24/2008 03:13:46 PM RAbola

QUTGOING CUST CALL

cust sts was backing out of his garage. sts the veh jerked backward and ended up hitting the garage with
the front-pass side fender. sts incident occured 2 weeks ago yesterday. sts veh has not been repaired.
sts FTS JBingamon adv cust to call TMS. cust seeking for TMS to rpr concerns and damage to wveh.

**%* NOTES 04/24/2008 03:14:54 PM RAbola

OUTGOING CUST CALL

(cont.)ncr adv cust of the 3 bus day c/b timeframe, 30-day inspection timeframe and 30-day response
timeframe.

*** NOTES 04/24/2008 03:16:55 PM RAbola
===FCRP===
CLATMS REQUESTS FIELD CONTACT REPORT W/ MANY INTERIOR AND EXTERIOR PHOTOS

*** NOTES 04/25/2008 06:38:20 AM BStricklandlé60
case assigned to fts joe bingaman and cc dspm jose balaguer and crs hanna diver

**% NOTES 04/28/2008 07:24:44 AM RAbola
INCOMING CUST CALL
cust c/b. ncr adv cust to await c/b from Reg or ncr tomorrow. cust thanked.

*** NOTES 05/05/2008 06:59:43 AM MHerreria
Cust would like a c/b from C/M RAbola. NCR apol and adv cust C/M unavail and should be returning call
w/in 1 bus day. Would like a c/b on cell ath
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