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- Steye Cornillias, General Manager
. Steyens Creek Toypla = oo
| 4202 Stevens Creek Blvd.. .-
| Sar} Jose, California 95129
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| Dear Mr. Cornillias:
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% I write regarding @a 2007 Toydta “Chimey LE (Veliicle 1.D. No. # 4T1BE46K 17U that 1
| purchased from Stevens Creek Toyota, San Jose, California, on April 2, 2006. This car is
. significantly defective, and after multiple attempts by your service staff, there has been no
| substantial improvement as set forth in detail below. I write this letter in an attempt to resolve
. this problem without the need for more formal intervention.
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& On| April 2, 2006, 1 traded in my 2000 Volvo S40 for the 2007 Toyota Camry LE at Stevens
| Creek Toyota in San Jose. This car cost me $26,110.89, and the lien holder is Meriwest Credit
| Unjon, which T have copied on this letter. 1 purchased a seven-year/100,000 inile extended
| warranty.
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| Tam vety conscientious in maintaining my vehicles, including this Camry. When I took the car
|in for its 5K miles servicing, I mentioned to your service representative that my car hesitates.
| Your representative dismissed my concerns, telling me that this is“bow new cars operate’

LA fow moaths later, however, I began experiencing problems that are not typical of new cars, or i
; any cars for that matter. On Thursday, September 14, 2006 I drove with a young mother of four
iin nEly Camry to San Francisco, to prepare for her sister's funeral arrangements. 1 stopped at an
| intersection on Geneva near Mission Street. I was the first car in the middle lane stopped at a
'red light. This is a crowded street in San Francisco’s downtown. When the light turned green, 1 i
i;teqk ry foot off the brakes and lightly pressed the gas pedal to accelerate slowly, as the speed i
limit on the street is 30 miles per hour. Without cause, my car accelerated from a dead stop to :
over 70 plis miles per hour within several seconds, The engine made a very high-pitched, loud
‘noise. 1immediately applied my brakes but to no avail-4he car did not even slow down. 1 then
@p}?h’ed both fest on the brake pedal and pressed as hard as T coudd. i
[
%nyl‘iy then did the car slow down. The car slowed to approximately 5-10 mph. In order to il
‘prevent another acceleration, I attempted to put the car in Neutralenly the car went to Reverse
‘and then immediately back to Neutral. My Camry jerked, made a grinding noise, and then came
ito # complete stop.
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On the evening of September 14, 2006, after the car had been parked for a few hours, I began my [
trip home. As soon as I started the car, it made the same loud noise and immediately revved to
160:0 rpra for just under a minute. The drive home seemed endless and [ never prayed as hard
as | did during that drive.

1 wasted no time. On September 15, 2006, I called Stevens Creek Toyota and spoke with Vinnie
{Cadueci, the Service Manager. 1 expiained my situation and informed him that I would be
bringing my car in. 1 also asked that Stevens Creek Toyota provide a rental car.
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