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Case Report - 200805140162

Customer/Caller Summary:

Customer Name/Address:

Orlando, FL

Caller Phone:
Caller Alt. Phone:

§
Case Summary:
Case Title: Product; FCRP; Master Cylinder/Powei Booster—- Brakes; Other-Please Specify
Case Type: Accident
Contact Method: Phone
Cust Attitude: Concerned
Coding Type: Complaint
Category: Product
Problem Area: FCRP
Component: Master Cylinder/Power Booster- Brakes
Condition: Other-Please Specify
VIN: 5TBRV54107Sﬁ
Dofu: 02/10/2007
Current Miles: 0
Incident Miles: 0
Model Year: 2007
Model Name: Tundra
Region: SET
District: 0
Dealer 1: Southeast Toyota, 09030
Selling Dealer: Toyota Of Orlando, 09183

Case History:

Caller Seeks: investigation on brake failure claim
CAC Stated: See case notes

*%* PHONE LOG 05/14/2008 07:31:40 AM JChoice

Cllr (Chris, insurance adjuster, progressive) sts: cust's son_ was driving w/ his father,
sts came up to a stop sign and the veh accelerated on-it's own, sts tried to apply the brakes and the
emergency brake but neither one worked, sts veh hit 2 parked cars and a house, sts entire front of veh
was destroyed, sts house has so much damage that it is uninhabital at this time, sts veh frame on the
left side was bent, sts abs system was torn apart....

*** NOTES 05/14/2008 07:31:41 AM JChoice

...sts veh was deemed to be .totaled, sts airbags did deploy, sts custs son was driving alone, sts custs
son was wearing his seatbelt, sts accident occurred on May 9th, 2008 @ 11:30pm, sts police arrived at
12:30am. sts would like to speak to toy to investigate concern to conclude case.

*** NOTES 05/14/2008 07:33:17 AM JChoice
NOTE TO CM: Please use this # for c/b , Chris, 407-281-2088, claim # [ GGzNB

*** NOTES 05/14/2008 07:34:28 AM JChoice
chris sts: no rprs have been performed b/c veh is totaled, cust was not injured, no other parties were
injured

**x% SUBCASE 200805140162~1 CREATED 05/14/2008 02:44:24 PM BHolt

**%* NOTES 05/15/2008 07:29:50 AM BHolt

===QUTGOING CUSTOMER CALL===

NCR left v/m on day phone #: provided brief reason for call, case #, contact info for case mgr (BHolt @
800-331-4331x73048) & hours of availability (6:15a -~ 3:15p PST). NCR adv will c/b within 1 b/d.

*%%* NOTES 05/15/2008 11:36:43 BM MHerreria
Cllr, Chris Henry from Progressive Insurance, would like a c/b from C/M JGetz. NCR apol and adv cust C/M
unavail and should be returning call w/in 1 bus day. Cllr would like a c/b 407-281-2088.

*%% NOTES 05/16/2008 06:46:42 AM BHolt
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