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Special Service Campaign (SSC) — 70F (Safety Recall) Q&A
Toyota Camry All Weather Floor Mat for 2007 and Early 2008 Model Year Vehicles

Q1: What is the condition?

Atl: The optional Toyota Camry All Weather Floor Mat is specifically engineered and manufactured for 2007
and early 2008 model year Camry vehicles. The driver's seating position Toyota Camry All Weather Floor
Mat includes two grommet holes in the All Weather Floor Mat and retaining hooks (clips) to secure the mat
to the vehicle's carpet. Toyota has received reports that if the optional Toyota Camry All Weather Floor
Mat (either by itself or if it is placed on top of an existing carpeted floor mat) is not secured by the retaining
hooks (clips), the mat can move forward and interfere with the accelerator pedal returning to the idle
position. If the mat is properly secured, it will not interfere with the accelerator pedal.

Q2: What is the cause of this condition?

A2: If the optional Toyota Camry All Weather Floor Mat (either by itself or if it is placed on top of an existing
carpeted floor mat) is not secured by the retaining hooks (clips), the mat can move forward and interfere
with the accelerator pedal returning to the idle position. /f the mat is properly secured, it w:ll not
interfere with the accelerator pedal.

Q3: Why is Toyota sending owner notifications beginning in late November, 20072

A3: In late September, 2007, Toyota mailed a preliminary owner notification regarding the Safety Recall
(Special Service Campaign) on certain optional Toyota Camry All Weather Floor Mats (floor mats
constructed from heavy duty rubber). The preliminary notification advised owners that Toyota was
designing a replacement Toyota Camry All Weather Floor Mat and that another notice will be mailed to
them once the new mat was available.

In late November, 2007, Toyota will begin sending a Safety Recall notification to inform owners the newly
designed replacement Toyota Camry All Weather Floor Mat for the driver's seating position is now
available.

Q4: Are there any warnings that this condition exists?

A4 Yes, customers may verify the floor mat is properly secured using the retaining hooks (clips) provided. If
the mat is properly secured, it will not interfere with the accelerator pedal. Good times to check are after
filling the vehicle’s tank with gasoline, after a carwash and/or vehicle interior cleaning, when another driver
is about to drive the vehicle, etc. More than one floor mat should never be used in the driver’'s seating
position, as the retaining hooks (clips) are designed to accommodate only one floor mat at a time.
Customers may refer to the floor mat section of their Owner's Manual for further information regarding the
retaining hooks (clips).

Q5: Which and how many floor mats are involved?

AS5: The optional Toyota Camry All Weather Floor Mat specifically designed for the driver’s seating position in
2007 and early 2008 Toyota Camry vehicles are involved. There are approximately 24,500 Toyota Camry
All Weather Floor Mats involved in this campaign.

Q6:  Are there any other Toyota or Lexus All Weather Floor Mats involved?

AB: Yes, this condition also involves the Lexus ES 350 All Weather Floor Mat. There are approximately 30,500
Lexus ES 350 All Weather Floor Mats specifically designed for 2007 and early 2008 model year vehicles
involved.

Q7: How many vehicles are involved?
A7 Approximately 24,500 Toyota Camry and 30,500 Lexus ES 350 vehicles are equipped with the All Weather
Floor Mats designed for 2007 and early 2008 model year vehicles.

Q8: What is the production period of the affected All Weather Floor Mats?
A8: The affected Toyota Camry and Lexus ES 350 All Weather Floor Mats were produced from December,
2005 (Camry) and February, 2006 (ES 350) to mid-September, 2007.
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