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Writer's Direct Fax: {310) 381-8317 Toyota Motor Sales, U.S.A_, lac.
Carole har ova 19001 South Western Avenue

Tarrance, CA 90501

September 21, 2007

vi MAIL

David G. Jones

SANTIAGO RODNUNSKY & JONES
5959 Topanga Canyon Bivd., Suite 220
Woodland Hills, CA 91367

RE: Cynthia Bocage
Date of Loss: June 30, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1 BE46K37Uﬁ

Dear Mr. Jones:

This letter is in response to your recent communication with our Customer Relations
Department n regards to the above referenced incident.

It is our understanding that you reported Ms.-was operating the vehicle exiting
101 Northbound on Tampa off-ramp when the vehicle lost it brakes. The vehicle aiso
experienced unintended acceleration reaching speeds up to 75mph. She hit 8 GMC truck,
ricocheted off the truck and then hit a chain link fence coming to a stop.

The vehicle was inspected on September 6, 2007 at Northridge Toyota in regards to the
allegation of a brake defect and unintended acceleration. The vehicle was test driven for 10
miles both the brake and throtile system performed correctly at all times during the test drive.
A stall test was performed and the brakes were capable of over powering the engine. The ABS
system functioned properly. The throttle was inspected and found to operate smoothly free of
any binding. The brake lines were inspected and no internal or external brake fluid leakage
was found. The brakes were visually inspected and all pad friction material was within factory
specification.

In order for this accident to have occurred as a result of unintended acceleration, there
would have fo be a simultaneous failure of two totally independent systems, namely the brake
and the throtle systems. Our inspection confirmed that both of these systems were fully
functional.
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