Cust husband came on the line - and sts he did take the veh to the dlr and nothing was found.

+** CASE CLOSE 01/28/2008 02:09:05 PM GSimmonds
Claims

*** SUBCASE 200801250354~1 CLOSED 01/28/2008 02:09:28 PM GSimmonds

Activity Summary:

Activity Date/Time Originator Additional Information

Subcase Close 01/28/2008 02:09:28 PM GSimmonds Number = 200801250354~1, Status = Action CAC,
Resolution Code = Full..

Case Close 01/28/2008 02:09:05 PM GSimmonds Status = Closed, Resolution Code = Full, State =
Open.

Notes 01/28/2008 02:08:13 PM GSimmonds Log notes.

Phone Log 01/28/2008 02:05:02 PM  GSimmonds Start = 01/28/2008 01:58:40 PM, End = 01/28/2008
02:05:02 PM, Contact =

Modify 01/28/2008 02:02:41 PM GSimmonds into WIP default and Status of Action CAC.

Modify 01/28/2008 01:54:21 PM GSimmonds into WIP default and Status of Action CAC.

Admin Subcase 01/28/2008 12:46:58 PM GSimmonds Number = 200801250354-1, Created in WIP default
with due date 01/28/2008 01:46:53 PM..

Modify 01/28/2008 12:45:54 PM GSimmonds into WIP default and Status of Action CAC.

Set Originato 01/28/2008 12:45:47 PM GSimmonds Set Originator: by GSimmonds

Accept 01/28/2008 12:45:32 PM GSimmonds from Queue Toyota Resolution Queue to WIP default.

Dispatch 01/25/2008 09:26:24 AM THarris from WIP default to Queue Toyota Resolution Queue.

Modify 01/25/2008 09:26:18 AM THarris into WIP default and Status of Action CAC.

Modify 01/25/2008 09:26:09 AM THarris into WIP default and Status of Action CAC.

Phone Log 01/25/2008 09:25:57 BM THarris Start = 01/25/2008 09:07:34 AM, Fnd = 01/25/2008
09:25:57 aM, Contact — NN

Notes 01/25/2008 09:25:57 AM THarris Log notes.

Modify 01/25/2008 09:25:56 AM THarris into WIP default and Status of Action CAC.

Create 01/25/2008 09:07:34 AM THarris contact = (NN, rriority = Customer, Status
= Action CAC.
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