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November 2, 2007

To Whom It May Concern:

I purchased a 2007 Camry from Taylor Toyota, which I received on September 11, 2006.
On July 31 2007 approximately eight thirty P.M., driving on Highway 78 in Aiken, South
Carolina, the accelerator pedal on my Camry seem to be stuck and the car was getting
much faster than I care to drive, I tapped the accelerator pedal hoping to stop the
excessive speed, it did not, I tapped the brakes, the speed was still increasing, I stepped
on the brake pedal as hard as I could and also stepped on the emergency brake, the car
seem to be tugging as if the brakes were holding but the speed was still increasing,
eventually the car ran off the road and into a ditch. While I am still holding the brakes I
could hear the wheels spinning but the car was not moving much, both my wife and I got
out. With no one inside, the car proceeded over the embankment and slammed into the
train-tracks that were a few yards away. I called the Police, Fidelity Warranty Service,
and Tony Jumpp the salesman I purchased the car from at Taylor Toyota.-On day two I.
called my insurance company State Farm. -

On August 24, I was told by Luke Loric of State Farm the car is bemg sent to Toyota to
see what they are going to do because there is a warranty issue here. On August 27, I
called Taylor Toyota to find out what was wrong with my new car and who is going to
replace it, after conversations with different Taylor Toyota employees, I received a
Certified letter from Toyota dated September 17, 2007, which informed me that ‘a
technical test was performed on my car and Toyota could find no indication that the
incident was caused by a manufacturing or design defect’. After dealing with Taylor
Toyota for some time, on October 15, 2007 I called the office of the General Manager
Louis Herron, I was advised this is a manufacturer’s issue I should call Toyota Motor
which I did on October 16, 2007.

Recently I received a recall notification from Toyota Motor Sales, stating the Toyota
Camry all Weather Floor Mat ‘may interfere with the accelerator pedal returning to the
idle position. If this condition occurs, it may increase the possibility of a crash.” I had
recently purchased Camry All Weather Mats from Taylor Toyota. If there is no defect
which caused the excessive speed and, the car traveling by itself and finally crashing in
the train tracks it must have been the Mat. As of today November 2, 2007 I still have no
car; it is still being repaired by Taylor Toyota. Upon completion of the repairs, the resale
value will be severely reduced My quest1on is Toyota Motors. prepared to, replace my
car?. ¢ o ‘ _ , . . I VI, . )

TOY-TQ002-06-3C-00000248





