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Torrance, CA 90501
July 3, 2007 310 4684000

PALM BAY FL ‘

Re:  Date of Loss: April 25, 2007
Vehicle: 2007 Toyota Solara
VIN: 4T1CA30P87

Dear Ms-

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its technical inspection of your
vehicle.

It is our understanding that after you placed your vehicle in “Park,” you exited, then re-
entered the vehicle to use the garage door opener. You said that when you did so, the
vehicle lunged forward going through the walls of the garage. You feel that the shifter
did not operate properly which caused the accident.

The vehicle was inspected for problems with the gearshift and transmission. The shift
interlocking system was working properly. Nothing was found with the vehicle that
would cause the problems you describe. The gearshift moved properly into “Park” and
the other gear positions. The shifter was not able to be moved from the “Park” position
without the brake pedal being depressed.

We are very sorry to learn of this unfortunate incident, however, from our inspection of
your vehicle, it was determined that it was functioning properly, and we are unable to
offer assistance.

There was a reference in the Customer Experience Center case notes that you would be
referring your case to an attorney. If you have done so, please be sure to provide a copy
of this letter to your attorney.

Thank you for allowing us the opportunity to address your concerns.
Very truly yours,
Troy H. Higa

Claims Administrator
Legal Department
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