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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

03/13/2007 07:52:50 &M

Case Report - 200701221086

San Francisco , CA-

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Engine-~ Powertrain; Driving Response

Priority

Phone

Concerned

Complaint

Product

FCRP

Engine- Powertrain
Driving Response
sr1BE46xs 7V
06/22/2006

3000

3000

2007

Camry

San Francisco

04

San Francisco Toyota,
San Francisco Toyota,

04088
04088

Case History:

Caller Seeks:
CAC Stated:

resolvement of concerns.

NCR apol and adv will recieve a call within 1-3 bus days, adv inspection
within 30 bus days and results within 30 bus days after inspection. Cllr

understood,

*%% PHONE LOG 01/22/2007 11:53:46 AM GGomez

Caller (husband)

states:

jerks,

veh has accelerate concerns. Sts took veh into veh into dlr 3x for
accelerate concerns. Sts veh drives strange,

& has a slow reaction while pressing the gas pedal.

Sts veh eats gas & he does not fl safe driving veh. Sts dlr personal adv that condition was normal. Sts

recently son [ vanted to switch lanes to avoid hitting

left. Sts veh hit curb & veh jumped up.

*%% NOTES 01/22/2007 11:53:46 AM GGomez
..Sts no damage was made to veh except back left wheel. Sks resolvement of concerns.

a motorcyclists & veh kept moving right to

*%% QUBCASE 200701221086-1 CREATED 01/23/2007 12:29:32 PM MFrancis

*%% PHONE LOG 01/23/2007 03:55:50 PM MFrancis Action Type: incoming call

===FCRP=s===

Ncr spk w/ cust son _who adv driver of veh and father [l husband of owner. Cllr sts driving
on Geary Blvd travel alone in 2nd to left lane. Cllr sts drive 35 mph and went to accelerate to change

lanes and very accelerated quickly,
which was 2 car distances in front of cllr.

cllr sts veh went out of control and cllr missed hitting a motorcycle
Cllr sts tried to apply brakesg and nothing happened. Cllr sts

put veh in nuetral and veh swerved to the left and fistailed back and forth. Cllr sts left pass wheel hit
curb and veh jumped in air and veh was still spinning, cllr sts put veh back in drive then put veh back
in neurtal and veh stopped. Cllr sts re-started veh and veh was fine, cllr sts damage to wheel and

steering wheel is not straight.

Cllr sts veh at home and no rprs have been started. Cllr sts afraid to

drive veh. Ncr adv cllr inspection can take up to 30 bus days and results can take additional 30 days.
Cllr understood.w/LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS

*%% PHONE LOG 01/23/2007 04:10:01 PM MFrancis Action Type: Incoming call

===0utbound Cust Call=sw==
owner to make cllr aware of process. Ncr adv cust will recive a f£/u call within 3
ncr adv will recieve results fo inspectin within 30 days after

Necr clld cust

bus days, and inspection within 30 days,

inspection. Cllr not happy that process can take up to 60 bus days. Cllr request a rental veh. Ncr adv
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