TOYOTA

Carole A. Hargrave

Claims Manager Toyota Motor Sales, U.S.A,, Ine,
Direct Phone {310) 468-5027 19001 South Western Avenue
Fax (310) 381-6317 Tortance, CA 90501

Carole_hargrave@toyota.com

October 9, 2008

VIA US MAIL

Mount Sinai, NY [ Il

RE: - Date of Loss: 8/28/07
Vehicle: 2007 Toyota Cam
VIN #: 411 BE4sKs7Lﬂ

Dear Mr.-

This letter is in response to your telephone conversation with our
Customer Relations Department earlier today, | have attached a copy of the letter
that was sent to your insurance company on October 19, 2007 in regards to the
subrogation claim they present to us as a result of this incident.

Your vehicle was inspected by one of our field technicians on October 24,
2007 at Competition Toyota. He contacted you and advised you of his inspection
and findings. Advising you that the vehicle had been inspected and all systems
were operating as designed and that based on his inspection he could not find
any indication that the incident was caused by a manufacturing or design defect.

ery truly yours,

Ny

Carole A. Hargrave \
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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