STATE OF ALABAMA
OFFICE OF THE ATTORNEY GENERAL

ALABAMA STATE HOUSE

TroY KING . 11 SOUTH UNION STREET
ATTORNEY GENERAL ‘ MONTGOMERY, AL 36130
(334) 242-7300
WWW.AGO.STATE.AL.US

January 17, 2008

Toyota Motor Sales, Inc.
Attn: Legal Dept.

19001 S. Western Ave A102
Torrance, CA 90509

Re: NGB 1:6757-001)

Dear Sir or Madam:

This is to advise you that the above-referenced complaint has been
filed with the Attorney General’s Consumer Affairs Section regarding a
transaction with you or your business. A copy of the complaint is
enclosed for your review.

In furtherance of the Attorney General’s desire to informally assist
consumers and businesses in resolving such disputes, it is requested that
you reply in writing within fifteen (15) days of the date of this letter
providing your position concerning the allegations of the complaint. Your
reply allows the Attorney General to know the position of both parties
before recommending, or determining, what action could amicably resolve
the matter.

- Your cooperation in this effort is appreciated. If you feel you need to
discuss the complaint before formally responding, you may contact the
undersigned specialist at the number provided.

Sincerely,

DR,

Barbara D. Armstrong
Consumer Specialist
Enclosure (334) 242-7336
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