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1. Owner Notification Letter Mailing Date
Toyota will begin sending the second Safety Recall notification in late November, 2007,
approximately one week after the dealer notification.

If the vehicle does not have the Toyota Camry All Weather Floor Mat designed for 2007 and early
2008 model year vehicles, it is NOT involved in this SSC. However, to assure that over-the-
counter accessory sales customers are notified, owners of 2007 and early 2008 model year
Toyota Camry vehicles that did not provide a return postcard (provided in earlier mailing),
indicating their vehicle is not equipped with the optional Toyota All Weather Floor Mats, will
receive a notification letter.

2. Dealer/Owner Lists
Dealer part sales lists (to be used for reference in ordering parts) for SSC 70F have been
distributed to each dealership’s Service and Parts Managers. These lists are based upon total
parts sales to your dealership. Based upon our records, a dealership which did not sell any
Toyota All Weather Floor Mats will receive a report indicating so.

3. Number of Involved Toyota Camry All Weather Floor Mats
The optional Toyota Camry All Weather Floor Mat specifically designed for the driver's seating
position in 2007 and early 2008 Toyota Camry vehicles is involved in this SSC. There are
approximately 24,500 Toyota Camry All Weather Floor Mats involved in this campaign.

4, Parts availability and ordering
The necessary parts can be ordered through your dealership’s facing PDC.
Part Description Part Number QTY
Camry AWFM Black (Driver's Seating Position) PT908-0307F-02 1
Camry AWFM Brown (Driver's Seating Position) PT908-0307F-14 1
5. Warranty Processor Instructions

A. Inthe event a customer would like to return their affected Toyota Camry All Weather Floor
Mats for a Refund
In the event a customer would like to immediately return their Toyota Camry All Weather Floor
Mats, specific to 2007 and early 2008 model year vehicles, for a full refund, please file an
SSC claim using the operation code provided. You will be required to provide the
customer’s Vehicle Identification Number for the claim.

SSC # | Op. Code Description Flat Rate Hour

70F 751942 Remove and Refund the All Weather Floor Mat Set 0.1 Hr/Veh

o If you are replacing the driver's sealing position 2007 and early 2008 Toyota Camry All Weather
REPLACEMENT operation code in the next secton.

s Dealers will be reimbursed up to $115.00 per All Weather Floor Mat set returned. These costs are to
be claimed as sublet type ‘UP’ on the warranty claim. (NOTE: The All Weather Floor Mats may not
be listed as replacement parts if claimed as a sublet.)

¢ The returned floor mats will be placed on Warranty Parts Recovery and dealers will be required to
return the original floor mats to TMS. Floor Mats that are not returned will result in the claim being
debited.

¢ Reimbursement is limited to only the Toyota Camry All Weather Floor Mat specific to 2007 and early
2008 model year vehicles.
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