*%* PHONE LOG 04/23/2008 08:28:31 AM BCrathers Action Type: Incoming call

INCOMING REG CALL

LCornell 1/m on ncr?s v/m requesting a c/b to discuss case. Adv she does not feel case is an FCRP b/c
cust was injured. Adv when there are injuries involved the reg does not inspect. LCornell provided direct
line for c/b (949-727-2751).

*** PHONE LOG 04/23/2008 08:28:40 AM BCrathers Action Type: Outgoing call

OUTGOING CALL TO CLAIMS

Ncr spk to THiga in claims. Ncr adv LCornell is unsure if case is an FCRP b/c there are injuries
involved. Ncr adv cust is blaming the product as a result of the accident. THiga adv reg will always do
inspection regardless of injuries or no injuries. THiga confirmed case should be sent as an FCRP & adv
ncr to give LCornell his phone # for additional questions. Ncr thanked.

*%* NOTES 04/23/2008 08:29:58 AM BCrathers

OUTGOING REG CALL

Ncr spk to LCornell & adv per THiga in claims reg will always do inspection regardless of injuries or no
injuries. THiga confirmed case should be sent as an FCRP. Ncr provided THiga?s direct phone # for
additional questions. LCornell thanked.

*** PHONE LOG 04/23/2008 08:55:39 AM BCrathers Action Type: Incoming call

INCOMING REG CALL

MHerron called ncr & adv she also does not feel case should be sent as an FCRP case. Adv b/c the cust was
hospitalized she is concerned if cust may be seeking legal action against Toy which should be handled by
the legal department. Ncr adv per THiga it does not matter if the cust was injured & if they blame the
product on the accident the case will be an FCRP. MHerron adv she will check w/ CHargrave to confirm &
will handle w/ the claims department. Ncr thanked.

*%* NOTES 04/23/2008 01:10:18 PM LCornellll0
Forward to FTS, Jamie Diaz.

*%* NOTES 04/23/2008 02:56:04 PM BCrathers
OUTGOING CALL TO CLAIMS
Ncr 1/m on CHargrave?s v/m requesting a c¢/b to discuss case.

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 04/23/2008 02:56:04 PM BCrathers Log notes.

Rule Action 04/23/2008 01:10:30 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 04/23/2008 01:10:18 PM LCornellllso Log notes.

Yanked 04/23/2008 01:09:38 PM LCornellll0 Case grabbed from BCrathers to LCornellllOQ's
default WipBin.

Chg Status 04/23/2008 01:09:38 PM LCornellllo Action Region

Phone Log 04/23/2008 08:55:39 AM  BCrathers Start = 04/23/2008 08:55:35 AM, End = 04/23/2008
08:55:39 aM, Contact —

Notes 04/23/2008 08:29:58 AM BCrathers Log notes.

Phone Log 04/23/2008 08:28:40 AM BCrathers Start = 04/23/2008 08:28:37 AM, End = 04/23/2008
08:28:40 aM, contact =[IIINGEGEGE

Phone Log 04/23/2008 08:28:31 AM BCrathers Start = 04/23/2008 08:28:27 AM, FEnd = 04/23/2008
08:28:31 AM, Contact =

Subcase Close 04/22/2008 04:57:16 PM BCrathers Number = 200804210876~1, Status = Action CAC,
Resolution Code = Full..

Dispatch 04/22/2008 04:57:12 PM  BCrathers Action Region.

Chg Status 04/22/2008 04:57:12 PM BCrathers Case sent to region: Los Angeles

Modify 04/22/2008 04:57:11 PM BCrathers into WIP default and Status of Action CAC.

Phone Log 04/22/2008 04:57:06 PM  BCrathers Start = 04/22/2008 04:56:59 PM, End = 04/22/2008
04:57:06 PM, Contact =

Admin Subcase 04/22/2008 08:28:53 AM BCrathers Number = 200804210876-1, Created in WIP default
with due date 04/22/2008 08:28:50 PM..

Modify 04/22/2008 08:28:35 AM BCrathers into WIP default and Status of Action CAC.

Set Originato 04/22/2008 08:28:32 AM BCrathers Set Originator: by BCrathers

Accept 04/22/2008 07:38:13 AM BCrathers from Queue Toyota Resolution Queue to WIP default.

Dispatch 04/21/2008 11:29:21 AM  MBanjo from WIP default to Queue Toyota Resolution Queue.

Modify 04/21/2008 11:29:13 AM  MBanjo into WIP default and Status of Action CAC.
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