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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

02/06/2008 04:13:29 PM

Case Report - 200801250354

Mideleton,

WI

Case Summary:

Case Title: Product; Abnormal Condition; Cruise Control System; Inoperative
Case Type: Accildent

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component: Cruise Control System
Condition: Inoperative

VIN: 4T1BE46K37U

Dofu: 08/10/2006

Current Miles: 12000

Incident Miles: 12000

Model Year: 2007

Model Name: Camry

Region: Chicago

District: H

Dealer 1: Jon Lancaster Toyota, 48035
Selling Dealer: Jon Lancaster Toyota, 48035

Case History:

Caller Seeks:
CAC Stated:

SEE NOTES

*%* PHONE LOG 01/25/2008 09:25:57 AM THarris
12/27/07 was pulling the veh up to the garage door to park it. Had foot on
the brake, then the veh went thru a garage door & halfway thru the back wall. After the veh was Jjammed

Caller states:

into the wall, the motor was still racing.
Sts then backed the veh out of the wall.
was scared to drive it..

*** NOTES 01/25/2008 09:25:57 AM THarris

...for $2800.00. The adjuster came.

Bodyshop clld & advd to p/u the veh today.

Veh to be replaced due to accident

Sts turned motor off, then started the eng & it ran fine.
Paid for rprs.
Farmers insurance covered rprs... .

Had veh towed to the bodyshop a few weeks ago,

Was not injured. No

warning lights were on. Damage done to both fenders, the hood, grill and scratches on the side. Sts
does not want to drive the veh, someone could get killed. ©No prev accidents. Insurance- Farmers. Claim
# Sts knows it was not the floor mat , that caused the ssc b/c veh is not equipped w/
floor mats. Feels the cruise control caused acceleration.

*** SUBCASE 200801250354-1 CREATED 01/28/2008 12:46:58 PM GSimmonds

*** PHONE LOG 01/28/2008 02:05:02 PM GSimmonds Action Type: Outgoing call

Cust sts she pulled into the driveway. Slowed down to go into the garage and the car took off, veh went
through the garage door and through the wall in the back of the garage. Sts she was going slow, sts she
was almost stopped when the car took off, sts she is not sure of the speed. Sts she was wearing her seat
belt. Cust sts she does not have all weather floor mats. Only has the original one when the car was new.
Cust sts the veh has been repaired. Picked veh up last Friday. Cust sts she is seeking a replacement veh.
Sts she spoke with the dlr and has not had it inspected. Dlr advised her it was the computer and nothing
they can do {(Lancaster Toyota). NCR apol, advised all info documented and provided address for claims
dept.

**% NOTES 01/28/2008 02:08:13 PM GSimmonds
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