*** NOTES 11/15/2007 08:01:38 AM BHolt
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS

**%* NOTES 11/15/2007 09:55:10 AM BHolt
===TNCOMING CUSTOMER CALL===
Cust c¢/b to obtain NCR FAX# to send in Police report and Insurance info.

**%* NOTES 11/15/2007 09:58:06 AM BHolt
===0QUTGOING CUSTOMER CALL===
NCR c¢/b customer to advise received FAX.

*%% SUBCASE 200711140427-1 CLOSED 11/15/2007 12:56:34 PM BHolt

**% NOTES 11/16/2007 06:26:00 AM KAdams230
FTTS D. Dennis to inspect vehicle 11/15/07

**% CASE CLOSE 11/16/2007 01:49:46 PM KAdams230
FTTS D. Dennis completed inspection 11/15/07. Report & photos forwarded to Carole Hargrave 11/16

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 11/16/2007 01:49:57 PM  rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 11/16/2007 01:49:46 PM KAdams230 Status = Closed, Resolution Code = Full, State =
Open.

Rule Action 11/16/2007 06:26:04 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/16/2007 06:26:00 AM  KAdams230 Log notes.

Subcase Close 11/15/2007 12:56:34 PM BHolt Number = 200711140427-1, Status = Action CAC,
Resolution Code = Full..

Accept 11/15/2007 10:36:41 AM Kadams230 from Queue Kansas City to WIP Product (FCRP).

Chg Status 11/15/2007 10:12:16 AM  BHolt Case sent to region: Kansas City

Modify 11/15/2007 10:12:15 AM  BHolt into WIP default and Status of Action CAC.

Dispatch 11/15/2007 10:12:15 AM  BHolt Action Region.

Notes 11/15/2007 09:58:06 AM BHolt Log notes.,

Notes 11/15/2007 09:55:10 AM BHolt Log notes.

Modify 11/15/2007 09:55:10 AM BHolt into WIP default and Status of Action CAC.

Notes 11/15/2007 08:01:38 AM BHolt Log notes.

Modify 11/15/2007 08:01:38 AM BHolt into WIP default and Status of Action CAC.

Notes 11/15/2007 07:59:43 AM BHolt Log notes.

Notes 11/15/2007 07:59:33 AM BHolt Log notes.

Modify 11/15/2007 07:59:33 AM BHolt into WIP default and Status of Action CAC.

Modify 11/15/2007 06:34:54 AM BHolt into WIP default and Status of Action CAC.

Admin Subcase 11/15/2007 06:34:39 AM BHolt Number = 200711140427-1, Created in WIP default
with due date 11/15/2007 06:00:00 PM..

Set Originato 11/15/2007 06:23:29 AM BHolt Set Originator: by BHolt

Accept 11/15/2007 06:23:06 AM BHolt from Queue Toyota Resolution Queue to WIP default.

Dispatch 11/14/2007 09:12:01 AM TWhite from WIP default to Queue Toyota Resolution Queue.

Modify 11/14/2007 09:11:44 AM TWhite into WIP default and Status of Action CAC.

Modify 11/14/2007 09:08:34 AM TWhite into WIP default and Status of Action CAC.

Notes 11/14/2007 09:07:31 AM  TWhite Log notes.

Modify 11/14/2007 09:05:30 AM  TWhite into WIP default and Status of Action CAC.

Modify 11/14/2007 09:03:52 AM TWhite into WIP default and Status of Action CAC.

Notes 11/14/2007 09:03:52 AM TWhite Log notes,

Phone Log 11/14/2007 09:03:52 AM TWhite Start = 11/14/2007 08:55:40 AM, End = 11/14/2007

B

09:03:52 AM, Contact =
Create 11/14/2007 08:55:40 TWhite Contact = Priority =

Customer, Status = Action CAC.
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