thanked for update.

**% NOTES 03/12/2007 03:00:43 PM MFrancis

===0utbound Cust Call

Necr clld apol for delay and adv cllr letter will

be mailed on Wed. 3/14/07. Cllr not happy-

Activity Summary:

Activity

Notes
Notes
Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Notes
Rule Action

Notes
Rule Action

Case Close
Phone Log
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Phone Log

Rule Action

Notes
Accept
Subcase Close

Chg Status
Dispatch
Phone Log

Modify
Phone Log

Admin Subcase

Modify

Set Originato
Accept

Rule Action

Dispatch
Modify
Modify
Phone Log

Notes
Modify
Create

Date/Time

03/12/2007
03/12/2007
03/12/2007
03/05/2007

03/05/2007
02/20/2007

02/20/2007
02/20/2007

02/20/2007
02/07/2007
02/06/2007

02/06/2007
02/06/2007

02/06/2007
02/02/2007
01/26/2007

01/26/2007
01/25/2007

01/25/2007
01/25/2007

01/25/2007
01/25/2007

01/25/2007
01/24/2007

01/24/2007

01/24/2007
01/23/2007
01/23/2007

01/23/2007
01/23/2007
01/23/2007

01/23/2007
01/23/2007

01/23/2007

01/23/2007
01/23/2007
01/23/2007
01/22/2007

01/22/2007
01/22/2007
01/22/2007
01/22/2007

01/22/2007
01/22/2007
01/22/2007

03:00:43
02:55:53
02:52:33
01:07:11

01:06:59
03:19:39

03:19:38
03:18:45

03:18:44
08:43:17
03:27:56

03:27:49
11:29:15

11:29:11
11:34:28
07:37:36

07:37:32
04:47:44

04:47:36
04:47:03

04:46:48
04:41:54

04:41:49
03:04:59

10:37:17

10:37:07
05:09:05
04:11:39

04:10:34
04:10:33
04:10:01

04:03:41
03:55:50

12:29:32

12:12:02
12:11:59
12:11:36
11:56:45

11:56:38
11:55:51
11:53:46
11:53:46

11:53:46
11:53:27
11:43:06

Originator

PM MFrancis
PM MFrancis
PM MFrancis
PM rulemgr

PM ETorresl
PM rulemgr

PM BGalindoCherry
PM rulemgr

PM BGalindoCherry
AM MFrancis
PM rulemgr

PM JWinter
AM rulemgr
AM EDotsonl20
AM MFrancis
AM rulemgr
AM JWinter

PM rulemgr

M EDotsonl20
PM rulemgr

FM EDotsonl20
PM rulemgr

M EDotsonl20
PM MFrancis
AM rulemgr
AM EDotsonl20
PM EDotsconl20
PM MFrancis
PM MFrancis
PM MFrancis
M MFrancis
PM MFrancis
M MFrancis
PM MFrancis
PM MFrancis
PM MFrancis
PM MFrancis
AM rulemgr
AM GGomez

AM GGomez

AM GGomez

AM GGomez

AM GGomez

AM GGomez

AM GGomez

Additional Information

Log notes.

Log notes.

Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Nen Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

rule Toyota Priority/Accident

rule Toyota Priority/Acdident

rule Toyota Priority/Accident

rule Toyota Priority/Accident

Status = Closed, Resolution Code = Full, State =
Open.
Start = 02/02/2007 11:33:19 AM, End = 02/02/2007

11:34:28 AM, Contact =

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Start = 01/24/2007 03:02:59 PM, End = 01/24/2007
03:04:59 PM, Contact =

Action Send Notify of rule Toyota Priority/Accident
Non Qrig Notes fired :

Log notes.

from Queue San Francisco
Number = 200701221086-1,
Resclution Code = Full..
Case sent to region: San
Action Region.

Start = 01/23/2007 04:05:46 PM, End = 01/23/2007
04:10:01 PM, Contact =

into WIP default and Status of Action CAC.

Start = 01/23/2007 03:44:34 PM, End = 01/23/2007
03:55:50 PM, Contact = ,
Number = 200701221086-1, Created in WIP default
with due date 01/23/2007 06:29:27 PM..

into WIP default and Status of Action CAC.

Set Originator: by MFrancis

from Queue Toyota Resolution Queue to WIP default.
Action Toyota Queue Notification of rule Toyota
Queue Notification fired }

from WIP default to Queue Toyota Resolution Queue.
into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Start = 01/22/2007 11:43:06 AM, End = 01/22/2007
11:53:46 AM, Contact =

Log notes.

inte WIP default and Status of Action CAC.

Contact = Priority = Customer,
Status = Action CAC.

to WIP Accidents.
Status = Action CAC,

Francisco
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