*** NOTES 05/05/2008 02:37:57 PM .abola

QUTGOING CUST CALL

ncr adv cust that ncr rcvd e-mail from FTS advising that idle concern is normal. also, ncr adv veh will
not be inspected again. cust adv that he just spoke w/ the FTS who adv that he will be at dlr two fridays
from now and that he was advised to take veh to dlr the day before for inspection on 5/16/08. cust sts he
is not entirely sure. cust asked ncr to verify this w/ the FTS. ncr adv will verify and will c/b cust.
cust thanked.

*#**% NOTES 05/06/2008 02:45:46 PM RAbola
INCOMING REG E-MAIL
FTS JBingaman c/b advising that cust is to drop off veh on 5/15/08 so that it can sit overnight and be
inspected on 5/16/08. ncr understood. FTS sts cust complains about the condition when the veh has been

sitting cold,

overnight.

*%%* CASE CLOSE 05/07/2008 08:34:32 AM BScaglionelé60
FTS inspected vechile on 4-22-08 customer seeks response from legal. FCRP sent pouch mail to HQI1l on

5-7-2008.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 05/07/2008 08:34:35 AM rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 05/07/2008 08:34:32 AM BScaglionel60 Status = Closed, Resolution Code = Full, State =
Open.

Chg Status 05/07/2008 08:32:56 AM  BScaglionel60 Action Region

Yanked 05/07/2008 08:32:55 AM BScaglionel60 Case grabbed from HDiverl60 to BScaglionel60's
default WipBin.

Notes 05/06/2008 02:45:46 PM RAbola Log notes.

Notes 05/05/2008 02:37:57 PM RAbola Log notes.

Rule Action 05/05/2008 06:59:45 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 05/05/2008 06:59:43 AM MHerreria Log notes.

Notes 04/28/2008 07:24:44 AM  RAbola Log notes.

Rule Action 04/25/2008 06:38:41 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Assign 04/25/2008 06:38:29 AM BStricklandl60 200804230239 to HDiverl60, WIP default

Notes 04/25/2008 06:38:20 AM BStricklandl60 Log notes.

Yanked 04/25/2008 06:37:57 AM BStricklandl60 Case grabbed from RAbola to BStricklandlé0's
default WipBin.

Chg Status 04/25/2008 06:37:57 AM  BStricklandl60 Action Region

Chg Status 04/24/2008 03:17:26 PM RAbola Case sent to region: New York

Dispatch 04/24/2008 03:17:25 PM  RAbola Action Region.

Modify 04/24/2008 03:17:20 PM Rabola into WIP default and Status of Action CAC.

Notes 04/24/2008 03:16:55 PM Rabola Log notes.

Modify 04/24/2008 03:16:55 PM Rabola into WIP default and Status of Action CAC.

Notes 04/24/2008 03:14:54 PM RAbola Log notes.

Notes 04/24/2008 03:13:46 PM Rabola Log notes.

Modify 04/24/2008 03:13:46 PM RAbola into WIP default and Status of Action CAC.

Modify 04/24/2008 02:58:36 PM  RAbola into WIP default and Status of Action CAC.

Set Originato 04/24/2008 02:58:31 PM RAbola Set Originator: by RAbola

Accept 04/24/2008 07:24:36 AM RAbola from Queue Toyota Resolution Queue to WIP default.

Dispatch 04/23/2008 09:10:41 AM DHouston from WIP default to Queue Toyota Resolution Queue.

Phone Log 04/23/2008 09:10:26 AM DHouston Start = 04/23/2008 07:37:37 AM, End = 04/23/2008
09:10:26 AM, Contact =

Modify 04/23/2008 09:10:26 AM DHouston into WIP default and Status of Action CAC.

Create 04/23/2008 07:37:37 AM DHouston Contact = Priority = Customer,
Status = Action CAC.
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