TOYOTA

Writer's Direct Dial: (310) 468-5027
Wiriter's Direct Fax; (310} 381-8317

March 12, 2007

VIA US MAIL

San Francisco, CA[

RE: Date of Loss:
Vehicle;
VIN #:

Dear Ms. -

January 20, 2007
2007 Toyota Ca
4T1BE46K87U

Tayota Motor Sales, US.A., Inc.
19001 South Western Avenue
Tomance, CA 90501

This letter is in response to your communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understanding that you were operating the vehicle when you accelerated and
performed a lane change to your left. The vehicle continued to accelerate out of control. You
attempted to slow the vehicle by applying the brakes and nothing happened. You shifted the
transmission into Neutral and the vehicle swerved to the left, began to fishtail and the left rear

wheel hit a curb.

A The vehicle was test driven numerous times up to 35 mph to examine the braking
performance. Gradual and panic stops were initiated. The brake system operated properly
each time. A stall test was also performed on the vehicle. The brake system operated as

designed holding the vehicle stationary.

The transmission performed up-shifts and downshifts through 1% and 4" gears as
designed. The engine speed remained consistent with eccelerator demands and gear
selections during various types of accelerations and decelerations. The transmission and
engine operations were functioning properly within factory speacifications.

We are very sorry about this most unfortunate incident however based on our inspection
of your vehicle it has been determined that it was not the result of any type of manufacturing

defect with your vehicle.

Very truly yours,

&ﬁ@&m&uc "

Carole A. Hargrave !
Claims Manager

Toyota Motor Sales, U.S.A,, Inc.
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