*+% NOTES 10/20/2006 07:35:30 AM DPouncy
Cust c/b & sks to know status of case. Ncr apol, adv cllr that rep is not avail. Ncr adv will put in
request for cust to rcv a c/b. Cllr thanked.

*%% NOTES 10/20/2006 09:58:08 AM SEstrada

+INCOMING CUST CALL+

z==FCRP===

ncr spoke to cust who sts when veh had 400 mi's on it, it accelerated forward by itself. sts at that
time, took veh to dlr who inspected it & found nothing wrong with veh. sts on 10/14, was at daughter's
home. sts was parking veh, when it accelerated forward by itself. sts husband was driving. sts she was in
front pass seat. sts no other passengers. sts both wearing seatbelts. sts is positive husband had his
foot on brake,

#%%* NOTES 10/20/2006 10:21:53 AM SEstrada

...not accelerator. cust sts heard engine revving very high during incident. cust became extremely upset
when ncr adv cust that inspection cannot take place at residence. sts should be offered rental veh &
Toyota should cover cost of towing veh to dlr for inspection. sts her 4 grandchildren were standing near
veh when this happened & could have been killed. sts no injuries & no damage to front of veh. sts damage
to undercarriage of veh from going up over curb.

*%*%* NOTES 10/20/2006 10:23:04 AM SEstrada
CLAIMS REQUESTS FIELD CONTACT REPORT WITH MANY INTERIOR & EXTERIOR PHOTOS

*%% SUBCASE 200610160246-1 CLOSED 10/20/2006 11:05:57 AM SEstrada
close subcase.

*x% NOTES 10/20/2006 12:12:56 PM KWilliamsl60
Case assigned to FTS Tom Morin and cc: DSPM Andrea Buin, CRS Hanna Diver.

=x%* NOTES 10/25/2006 08:08:58 AM MDuong

CUST ¢/B

Cust sts would like to speak w/ the DSPM regarding concerns since veh is inoperative. NCR apol & adv to
contact CRM @ dlr for info regarding contact w/ DSPM.

**%* CASE CLOSE 11/08/2006 10:47:31 AM HDiverilso

FTS T Morin inspected vehicle on 10/31/2006. What information was communicated to the customer?
Based on my inspection, I could find no indication that the incident was caused by a manufacturing or
design defect. Cs requested response from the legal department. [

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action  11/08/2006 10:47:35 AM  rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 11/08/2006 10:47:31 AM HDiverlé60 Status = Closed, Resolution Code = Full, State =
Open.

Rule Action 10/25/2006 08:08:59 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/25/2006 08:08:58 AM  MDuong Log notes.

Assign 10/20/2006 12:13:33 PM KWilliamsl60 200610160246 to HDiverlé0, WIP default

Rule Action 10/20/2006 12:13:00 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/20/2006 12:12:56 PM KWilliams160 Log notes.

Yanked 10/20/2006 12:10:21 PM KWilliams160 Case grabbed from SEstrada to KWilliamsl60's
default WipBin.

Chg Status 10/20/2006 12:10:21 PM KWilliams160 Action Region

Subcase Close 10/20/2006 11:05:57 AM SEstrada Number = 200610160246-1, Status = Action CAC,
Resolution Code = Full..

Chg Status 10/20/2006 11:04:16 AM SEstrada Case sent to region: New York

Modify 10/20/2006 11:04:15 AM SEstrada into WIP default and Status of Action CAC.

Dispatch 10/20/2006 11:04:15 AM  SEstrada Action Region.

Notes 10/20/2006 10:23:04 AM SEstrada Log notes.

Notes 10/20/2006 10:21:53 AM SEstrada Log notes.

Notes 10/20/2006 09:58:08 AM  SEstrada Log notes.

Modify 10/20/2006 09:58:08 AM SEstrada into WIP default and Status of Action CAC.

Rule Action 10/20/2006 07:35:36 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/20/2006 07:35:30 AM DPouncy Log notes.

Modify 10/19/2006 09:50:28 AM SEstrada into WIP default and Status of Action CAC.

Admin Subcase 10/19/2006 09:50:22 AM SEstrada Number = 200610160246-1, Created in WIP default
with due date 10/20/2006 09:50:18 AM..

Set Originato 10/19/2006 09:47:14 2AM SEstrada Set Originator: by SEstrada

Accept 10/19/2006 09:47:10 AM SEstrada from Queue Toyota Resolution Queue to WIP default.
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