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Case Report - 200704260326

Customer/Caller Summary:

Customer Name/Address:

S5 Palm Bay, FL (N

Caller Phone:
Caller Alt. Phone:

Case Summary:

Case Title: Product; FCRP; Engine- Powertrain; Driving Response

Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Engine~ Powertrain
Condition: Driving Response

VIN: 4T1CA3 OP87Uh

Dofu: 12/31/2006

Current Miles: 4300

Incident Miles: 4300

Model Year: 2007

Model Name: Solara

Region: SET

District: 0

Dealer 1: Southeast Toyota, 09030
Selling Dealer: Toyota Of Melbourne, 09218

Case History:

Caller Seeks:
CAC Stated:

To know why airbags did not deploy why handle did not go all the way into slot,
ncr advised customer region follow up within 3 business days.

**%* DPHONE LOG 04/26/2007 08:50:57 AM MDosSantos 1
Caller states: purch 07' Camry solara sts veh was put veh in park got out of veh got back into veh and
sat on seat to push garage door opener and sts veh lunged forward going through her garage, cllr feels
veh did not operate correctly resulting in accident. and sts airbags did not deploy also sts gas gauge
does not work. Date of accident 4/25/07, veh located at hous now but is taking to bodyshop, sts was only
one in veh, sts no injuries, was not wearing seatbelt...

**%* NOTES 04/26/2007 08:50:57 AM MDosSantos

sts veh traveling aprox 3-5MPH, c¢llr feels shifter did not go into position correctly sts lever went
up but never went to the left, sts dents on bumpers,hood fenders, roof and scratches on roof sts ran over
a paint can and paint allover veh sts mirror hit a tree, sts no airbag lights on but airbags did not
deploy,no previous accidents,no flames, sts from driveway veh went through garage through 2 walls through
the entire house and through a chain link fence sts....

**% NOTES 04/26/2007 08:54:37 AM MDosSantos
...veh came to rest after going through chain link fence,
case#, adv dispatch case to CM,

sts police report# 07005014,ncr apol & adv
CM will f£/u within 1 business days.

*** SUBCASE 200704260326-1 CREATED 04/26/2007 10:42:52 AM BHolt

*** NOTES 04/26/2007 01:48:30 PM BHolt

OUTGOING CUSTOMER CALL:

NCR spoke with cust and introduced as case manager. Cust is still very upset regarding accident. NCR
discussed concerns with air bags and when advised customer that air bags were operating correctly she was
satisfied. Customer would like vehicle inspected to find out why vehicle lunged forward. Cust advised
Mike?s auto Body just picked up vehicle NCR advised cust inspection within 30 days, results mailed within
30 days after inspection...

*** NOTES 04/26/2007 01:48:41 PM BHolt
...Cust thanked NCR for assistance.
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