CST. NCR agreed

*%%* PHONE LOG 10/24/2007 10:28:10 AM BRapadasl Action Type: Outgoing call

QUTBOUND DLR CALL

SM Dave Schawartz sts is aware of cust. Sts veh is involved in floor mat recall. Sts veh is not currently
at the dlr. NCR adv dlr must confirm if floor mat is properly installed, then at that point direction of
case can be determined. SM sts veh is not at dealership. Sts insurance company may total veh. NCR adv
will contact customer to determine location of veh.

QUTBOUND CUST CALL

Cust sts her veh is at TCSA Salvage Yard (1849 East Summer St., Hammond IN 46320). Sts had veh towed from
incident by Keys Towing but then insurance co towed to veh to salvage yard b/c it was cheaper to store
per day. Cust sks to have veh replaced by TMS. Cust sts fls it was due to the floor mats that the
accident was caused. Sts had a sunroof installed (after market) and would like the veh replacement with
that same feature. NCR adv cust veh must be inspected to determine if floor mats are installed
improperly. Adv cust veh must be untouched from tampering or rprs. Cust sts does not have salvage yard ph
# however she has their address. NCR asked cust to get phone number so inspection can be requested. Cust
sts will call back with that info.

INTERNAL NOTES
NCR researched veh is involved in SSC 70f which has not yet been cleared.

*** NOTES 10/24/2007 11:45:41 AM DLipscomb

Caller sts would like provide CM with name and location of her veh, QCSA Salvage Yard of Hammond, tele
#219-932-0355. ©NCR apol & adv prev rep BRapadas is not currently available but would have prev rep f/u
w/cust within 1 bus day. Cllr thanked

**% PHONE LOG 10/25/2007 09:37:05 AM BRapadasl Action Type: Outgoing call

QOUTBOUND INDEP CALL (QCSA Salvage Yard of Hammond)

NCR spoke to Pam (receptionist) who sts veh is at this location. Sts is unsure if veh is untouched. NCR
thanked.

*%* NOTES 10/25/2007 09:47:19 AM BRapadasl
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS

*** PHONE LOG 10/25/2007 09:54:28 AM BRapadasl Action Type: Outgoing call

OUTBOUND CUST CALL

NCR called cust (alt ph #) to adv case has been dispatched to regional office to inspect veh. Adv cust to
expect f/u call within 3 bus days. Cust understood.

**% NOTES 10/25/2007 09:54:45 AM BRapadasl
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS

*%*% NOTES 10/29/2007 07:56:28 AM NVacura2lO
File emailed and voice mailed to FTSs.

*** NOTES 11/01/2007 09:30:56 AM TDelton
Cust sts calling for a follow up with case. Cust sts please have CM call on cell_when avail.
NCR apol & adv cust that case will be noted of call for a call back within 1 b/d.

*%* NOTES 11/01/2007 12:15:58 PM BRapadasl
INTERNAL NOTES
NCR emailed analyst NVacura requesting status.

*%** PHONE LOG 11/01/2007 12:20:18 PM BRapadasl Action Type: Outgoing call

OUTBOUND CUST CALL

Cust sts has not heard status of case. NCR adv case dispatched to region & NCR is waiting for an update.
Cust understood & NCR adv will f/u as soon as an update is given.

*%% NOTES 11/08/2007 07:55:01 AM BRapadasl
INBOUND REGION EMAIL
RCVD 11/1/07, CRA sts "Unfortunately, nothing. All The FTS were at a meeting in Las Vegas this entire
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