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Case Report - 200802150136

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Lindenhurst, NY

Case Summary:

Case Title: Product; FCRP; Brake System; Other-~Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Frustrated

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Brake System

Condition: Other-Please Specify
VIN: 4T1BK3 6Bxsuﬁ

Dofu: 09/14/2007

Current Miles: 5030

Incident Miles: 5030

Model Year: 2008

Model Name: Avalon

Region: New York

District: 02

Dealer 1: Atlantic Toyota, 31166
Selling Dealer: Atlantic Toyota, 31166

Case History:

Caller Seeks: to have veh inspected b/c cust fls accelerator pedal & brake malfunctioned and f

caused accident. |
CAC Stated: pls see case notes. |
*+* PHONE LOG 02/15/2008 07:39:14 AM JChoice |
Cllr wife) sts: 2008 avalon, was in an accident today 2 9:20am, sts gas pedal got stuck down and !
her brakes would not work, sts was driving 30 mph, sts was rear ended b/c cust put veh into neutral to :
try to slow down, sts coming off an off ramp and was going 10-15 mph, sts was driving alone in veh, sts
was wearing her seatbelt, sts the rear bumper was damaged, sts took veh to dlr, spoke to Bob Holmes, S/M,
who adv that toy will come and look at wveh...

*** NOTES 02/15/2008 07:39:15 AM JChoice
....sts Bob Holmes adv that brakes were gone and that gas pedal is stuck,
would like toy to investigate why this happened

sts had veh towed to dlr. sts

*** NOTES 02/15/2008 07:39:53 AM JChoice
...sts was not injured in accident.

**x NOTES 02/19/2008 06:44:48 AM AGutierrez

Caller c/b sts spk w/ prev rep & adv of cncrns. Sts veh is currently @ Dlr & was adv by Dlr that Toy HQ
did not have case opened. Ncr apol, adv case created & provided ref#. Ncr adv a case manager will c/b by
EOB. Cllr thanked.

*** SUBCASE 200802150136-1 CREATED 02/19/2008 08:00:42 AM SEstrada

*** NOTES 02/19/2008 03:33:03 PM SEstrada

+OUTGOING CUST CALL+

=== CRP===

ncr spoke to cust who sts was driving alone in veh. sts was in far right lane on Sunrise Hwy getting
ready to exit onto ramp. sts gas pedal was stuck down and her brakes would not work. sts was driving 30
mph. sts didn't know what to do b/c could not accelerate or stop. sts put veh into neutral & was rear
ended. sts veh is now at Atlantic Toyota. cust sks veh to be inspected. sts no rprs have been made to
veh. sts no longer fls veh safe.

**% NOTES 02/19/2008 03:34:01 PM SEstrada

ncr adv cust will be contacted by reg rep by end of the week. adv inspection may take up to 30 days.
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