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February 22, 2008
VIA US MAIL

Vineland, NJ l

RE: Date of Loss: November 26, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1 BE46K07Uﬁ
pear M. [N

This letter is in response to your recent communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understanding that you reported the vehicle was in an accident and you feel it
was caused by the all weather floor mats.

Please be advised that the mats in your vehicle are not Toyota floor mats, they are
Rubbermaid and therefore would not be the responsibility of Toyota. However our inspection
of your vehicle revealed that when operating the gas pedal found no interference that could
keep the gas pedal from returning after the gas pedal was released. The design of this floor
mat allows the gas pedal to be depressed and the only contact is with the underside of the
pedal.

We are very sorry about this most unfortunate incident however based on our inspection
of your vehicle it has been determined that it was not the result of any type of manufacturing
defect. Thank you for allowing us to address your concerns in this matte.

Very truly yours,

Carole A. Hargrave

Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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