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compensation for injuries.... AR -

*+% NOTES 10/18/2007 09:56:26 AM MSherri
...Midway Car Rental is self insured & they want toy to insp the veh to verify if there was a malfunction
with the gas pedal. There have not been any rprs/adjustments to veh.

Midway would like veh to be inspected. NCR apol & adv will forward request; adv time frame for inspection
& response (30 days/ 30 days).

Candiss Clenton sts: would like veh to be inspected at 7519 Woodman Ave, Van Nuys, Ca 91405 @
818-782-5315 lot #13140387.

*%% NOTES 10/18/2007 11:44:13 AM MSweeterllO
Vehicle has been moved from Midway Car Rental to Safe Co Holding Yard, Midway Car Rental still wants
Toyota to inspect. Forwarded case to FTS G. Ball.

Activity Summary:

Activity " Date/Time Originator Additional Information

Rule Action 10/18/2007 11:44:22 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/18/2007 11:44:13 AM MSweeterllO Log notes.

Dispatch 10/18/2007 09:58:18 AM MS8herri Action Regilon.

Chg Status 10/18/2007 09:568:18 AM MSherri Case sent to region: Los Angeles

Modify 10/18/2007 09:57:24 AM MSherri into WIP default and Status of Action CAC.

Notes ' 10/18/2007 09:56:26 AM  MSherri Log notes.

Notes 10/18/2007 09:53:13 AM MSherri Log notes.

Notes 10/18/2007 09:49:57 AM MSherri Log notes. i

Accept 10/18/2007 09:48:28 AM MSherri from Queue Toyota Resolution Queue to WIP default.

Dispatch 10/18/2007 09:48:19 AM MSherri from WIP default to Queue Toyota Resolution Queue,

Modify 10/18/2007 09:48:14 AM  MSherri into WIP default and Status of Action CAC.

Modify 10/18/2007 09:48:14 AM MSherri into WIP default and Status of Action CAC. -

Phone Log 10/18/2007 09:48:14 AM MSherri Start = 10/18/2007 09:41:20 AM, End = 10/18/2007
09:48:14 AM, Contact = Midway Car Rental.

Create 10/18/2007 09:41:20 AM MSherri Contact = Midway Car Rental, Priority = Customer,

Status = Action CAC,
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