**%%* NOTES 04/26/2007 01:49:21 PMvBHolt
ATF: ncr advised customer region follow up within 3 business days.

*** NOTES 04/26/2007 01:50:00 PM BHolt
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

**%* SUBCASE 200704260326-1 CLOSED 04/26/2007 01:52:02 PM BHolt
closing sub case

**% NOTES 04/27/2007 01:41:42 PM LEspinoza500
Sent FCR request to DOM

*%% NOTES 05/03/2007 08:04:19 AM LEspinozab00
Region spk w/ cust and adv will f£/u once DOM confirmed inspection date. Cust understood.

*%* NOTES 05/07/2007 10:27:17 AM LEspinoza500
L/m for cust to adv DOM will in the area on Thurs 5/10 to complete FRCP

*%% NOTES 05/08/2007 10:33:00 AM LEspinoza500
L/m for cust to adv DOM will in the area on Thurs 5/10 to complete FRCP

*%% NOTES 05/16/2007 07:16:01 AM LEspinozab500
Per DOM veh is operating as designed and no abnormal condions found. Region sent 1ltr to adv. No
injuries.

*%% CASE CLOSE 05/16/2007 07:16:20 AM LEspinoza500
Per DOM veh is operating as designed and no abnormal condions found. Region sent ltr to adv. No
injuries.

**% NOTES 05/17/2007 02:44:56 PM KNgl
Cllr sts veh is ready for pick up 05/18/07. Sts would like a ¢/b reg the concern. NCR apol & adv rep of
the case will contact in 1BD.

**%% NOTES 05/18/2007 02:22:01 PM BJeffryes

Caller states: Recvd letter stating that veh has been inspected and no concerns were found. Called body
shop and was informed that NO ONE has inspected veh except cllrs insurance State Farm. Was promised a
call back and no one called. NCR adv cller that the call back promise may have been done from the region
but not from case mgr BHolt. Will be seeing attny if does not have call back by 10:00 am. NCR apol for
concern, reminded of time zone difference to receive...

**% NOTES 05/18/2007 02:25:13 PM BJeffryes
...call back from case mgr. NCR adv caller info would be relayed to case mgr B Holt and to expect a call
back on Monday. NCR apol again for concern and sent email to BHolt.

*%* NOTES 05/21/2007 06:52:56 AM BHolt

===0UTGOING CUSTOMER CALL===

NCR spoke with customer and advised that the vehicle was inspected and if she has any concerns she can
contact the claims dept which should be listed on letter. NCR advised her concerns are with the claims
dept. Customer stated no one came to inspect her vehicle. Customer stated will contact lawyer and
disconnect call.

*#*% NOTES 05/21/2007 02:46:52 PM AKirk

Cllr wanted to be transferred to legal dept. NCR apol & adv that we could'nt transfer to a legal dept.
Cllr didnt want to spk to CM or to leave a message. Cllr sts thst CM adv her to call 1legal dept. Cllr
then asks to speak to CM supervisor. NCR adv that per NCR sup (K Fardoost) he CM's supervisor would be
notified and would call back within 1 bus. day. Cllr not happy.

*%%* NOTES 05/21/2007 03:23:05 PM SAboolian
SUPERVISOR CALL
Ner left message for cust. NEXT REP - ok to warm transfer to x62819, or email me if I am not available

*** NOTES 05/22/2007 10:30:38 AM GSimmonds
Caller wanted to speak with Sarina. NCR apol, advised not avail - ¢cb in 1 business

**% NOTES 05/22/2007 11:18:33 AM SAboolian

QUTOING CALL TO CUST

SUPERVISOR CALL

Cust is upset and sts no one actually inspected vehicle. Sts letter received also had date of 2006, Sts
will pursue w/ lawyer at this time. ©Ncr adv of Claims address mailstop - A108. Cust understood.
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