keep it. Sts she checked her messages & did not get a message from CM. NCR apol & adv CM is not avail.
Adv ¢/b in 1 b/d.

**% NOTES 10/17/2007 08:20:05 AM LVasquez

Cllr sks to speak to CM, cust sts is getting run around from DLR. Dlr not able to find anything wrong w/
veh & is asking her to return rental & pick up her veh. Cllr no longer wants to drive veh. Fls unsafe in
veh. Cust sts waited all day yesterday 10/16/07 @ home & did not hear from CM.NCR apol & attempted to
contact CM. NCR apol & advd CM currently not avail. NCR advd will update case notes & req c/b. Cust
should rcv c¢/b EOB today 10/17/07. Cllr thanked

**%* SUBCASE 200710150826-~1 CLOSED 10/17/2007 09:08:17 AM AWhite

*** PHONE LOG 10/17/2007 10:18:02 AM AWhite Action Type: Outgoing call

===FCRP===

Cust sts while parking her wveh, it accelerated suddenly & would not stop (8-10 ft.) until she hit a fern
(plant stand) stand in carport. Cust sts no injuries were sustained, no hospital visit, & road surface
was dry. Cust sts veh was towed to dlr as she refuses to drive b/c she fls veh is unsafe, requests an
inspection by Toy & a rplcmt veh. Ncr advd region contact w/in 3 bus days. LEGAL REQUESTS FIELD CONTACT
REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

*** CASE CLOSE 10/22/2007 07:42:36 AM GWilliams600
Gst close case, customer possibly seeking arbitration

**% NOTES 10/22/2007 12:50:52 PM MLove
Cust c/b sts she would like to speak to CM AWhite, cust sts she was adv he would c/b by eob day today.*
ncr apol adv CM was not avail adv would frwd c/b request Cust thanked.

**% NOTES 10/26/2007 12:20:27 PM KNgl
Cllr Stan (dlr SM) sts cust complained that it has been 2 wks & wonder if someon efrom toy is going to
insp veh. NCR apol & adv CM is not available at the moment will adv CM to contact cllr.

*** NOTES 10/29/2007 07:07:14 AM ETorresl

+OQUTBOUND CALL TO REGION+

NCR 1l/m for CR Analyst Gloria Williams, probing for status on case. NCR adv this case is an FCRP,
although coded incorrectly by original case manager, case was never coded as arb or potential arb. NCR
adv direct contact info & requested c/b.

*%% NOTES 11/09/2007 03:18:49 PM KNgl

Cllr sks to spk w/ Ms Gloria Williams of GST. Cllr sts clld the number and extn Ms. GWilliams left but
the could not get to the extn. NCR apol & adv GWilliams does not work at the Torrance office here in CA.
Cllr sts will try clling the GST # again monday.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 11/09/2007 03:18:59 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/09/2007 03:18:49 PM  KNgl Log notes.

Rule Action 10/29/2007 07:07:23 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/29/2007 07:07:14 AM ETorresl Log notes.

Rule Action 10/26/2007 12:20:39 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/26/2007 12:20:27 PM  KNgl Log notes.

Rule Action 10/22/2007 12:51:03 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/22/2007 12:50:52 PM  MLove Log notes. :

Rule Action 10/22/2007 07:42:38 AM rulemgr Action Notify Originator for Closed Case of rule

Toyota Priority/Accident Closed Case fired

Case Close 10/22/2007 07:42:36 AM  GWilliams600 Status = Closed, Resolution Code = Full, State =
Open.

Yanked 10/22/2007 07:40:32 AM GWilliams600 Case grabbed from AWhite to GWilliams600's default
WipBin.

Chg Status 10/22/2007 07:40:32 AM GWilliams600 Action Region

Chg Status 10/17/2007 10:18:27 AM  AWhite Case sent to region: GST

Dispatch 10/17/2007 10:18:26 AM  AWhite Action Region.

Modify 10/17/2007 10:18:23 AM  AWhite into WIP default and Status of Action CAC.

Phone Log 10/17/2007 10:18:02 AM AWhite Start = 10/17/2007 10:17:56 AM, End = 10/17/2007
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