TOYOTA

Writer's Direct Diak: (310) 468-5027 Toyota Motor Sales, U.S.A., Inc.
Writer's Direct Fax; (310) 381-6317 19001 South Western Avenue
Carole_hargrave@loyota.com Torrance, CA 90501

February 26, 2008

VIA US MAIL

Hampstead, NH -

RE: Date of Loss: December 29, 2007
Vehicle: 2007 Toyota Cam
VIN #: 4T1BE46K57U

Dear Ms-

This letter is in response to your communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understanding that you were operating the vehicle, you were braking to tum into
a parking space between two vehicles, when the vehicle surged forward went over a show
bank and hit a guard rail and tree.

Your vehicle was inspected by one of our field technician in regards to your concerns.
The vehicle was test driven around the body shop. The brake system operated normally, the
ABS functioned properly on snow covered lot. The brake pedal held and was at normal height.
The brake fluid was filled to capacity. While moving the throttie through range of motion the
edge of the throttle pedal got stuck on to the non-factory winter mat. The technician again
duplicated the throttle sticking with the shop Manager operating the vehicle. With the non-
factory winter mat removed there was then unobstructed full range of throttle movement.

We are very sorry about this most unfortunate incident however based on our inspection
of your vehicle it has been determined that it was not the result of any type of manufacturing
defect. Thank you for allowing us to address your concerns in this matter.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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