*** NOTES 08/13/2007 11:51:11 AM JDye
Cust called and sts that she will not talk to CM and CM should speak with her Lawyer David Jones at
818-884-3400

**%* CASE CLOSE 08/13/2007 01:46:43 PM KGohn
==CLOSE SUMMARY==
1.08UMMARY: Client was involved in an hit a moving veh on a freeway off-ramp and crashed into a chain

link fence. Cust feels accident possibly due to failure of brake system. Veh has already been repaired.

2.0ACTION TAKEN: Contact Cust?s Attorney and CHargrave

3.0RESOLUTION/POSITION: NCR adv attorney?s office because veh has been repaired Toy can?t inspect veh
and all claims must be submitted in writing to Claims Dept (HQ11l).

4 ,0CUSTCMER SATISFIED: Unkwn

5.0ROOT CAUSE: Product - brake system

*%% CASE CLOSE 08/13/2007 01:46:43 PM KGohn
==CLOSE SUMMARY==
1.0SUMMARY: Client was involved in an hit a moving veh on a freeway off-ramp and crashed into a chain

link fence, Cust feels accident possibly due to failure of brake system. Veh has already been repaired.

2.0ACTION TAKEN: Contact Cust?s Attorney and CHargrave

3.0RESOLUTION/POSITION: NCR adv attorney?s office because veh has been repaired Toy can?t inspect veh
and all claims must be submitted in writing to Claims Dept (HQ11).

4 .0CUSTOMER SATISFIED: Unkwn

5.0RCOT CAUSE: Product - brake system

*%% QUBCASE 200708101154-1 CLOSED 08/13/2007 01:47:04 PM KGohn
Closed refered to claims.

**% NOTES 08/13/2007 02:19:54 PM KGohn
+INCCMING FAX+
NCR received fax from attorney's office

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 08/13/2007 02:19:54 PM KGohn Log notes.

Subcase Close 08/13/2007 01:47:04 PM KGohn Number = 200708101154~1, Status = Action CAC,
Resolution Code = Full..

Case Close 08/13/2007 01:46:43 PM KGohn Status = Closed, Resolution Code = Full, State =
Open.

Rule Action 08/13/2007 11:51:34 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 08/13/2007 11:51:11 AM JDye Log notes.

Notes 08/13/2007 11:39:29 AM KGohn Log notes.

Modify 08/13/2007 11:39:22 BM . KGohn into WIP default and Status of Action CAC.

Notes 08/13/2007 11:36:17 AM KGohn Log notes.

Notes 08/13/2007 11:30:10 AM KGohn Log notes.

Admin Subcase 08/13/2007 11:24:10 BM KGohn Number = 200708101154-1, Created in WIP default
with due date 08/13/2007 06:00:00 PM,.

Modify 08/13/2007 11:23:45 AM KGohn into WIP default and Status of Action CAC.

Modify 08/13/2007 11:22:25 AM KGohn into WIP default and Status of Action CAC.

Set Originato 08/13/2007 11:20:59 AM KGohn Set Originator: by KGohn

Accept 08/13/2007 11:20:53 AM KGohn from Queue Toyota Resolution Queue to WIP default.

Dispatch 08/10/2007 04:02:21 PM DDawson from WIP default to Queue Toyota Resolution Queue,

Modify 08/10/2007 04:02:09 PM DDawson into WIP default and Status of Action CAC.

Modify 08/10/2007 04:00:28 PM DDawson into WIP default and Status of Action CAC.

Phone Log 08/10/2007 04:00:28 PM  DDawson Start = 08/10/2007 03:38:16 PM, End = 08/10/2007
04:00:28 'PM, Contact =

Notes 08/10/2007 04:00:28 PM DDawson Log notes.

Create 08/10/2007 03:38:16 PM DDawson Contact = Priority = Customer,

Status = Action CAC.
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