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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200609180293

Cambridge, MA -

TH

10/20/2006 07:04:12 AM

ECEDVE
OCT 2 3 2006

LEGAL DEPT.

Case Summary:

Case Title:

Product; FCRP; ABS- Brakes; Performance

Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : ABS- Brakes

Condition: Performance

VIN: AT1BE46K17U]

Dofu: 05/09/2006

Current Miles: 5000

Incident Miles: 5000

Model Year: 2007

Model Name: Camry

Region: Boston

District: 02

Dealer 1: Boch Toyota, Inc., 20053
Selling Dealer: Herb Chambers Toy Of Bstn, 20126

Case History:
Caller Seeks: To know why brakes didn't stop veh & why front air bags didn't deploy in frontal
impact.

CAC Stated: Please see case notes

*%* PHONE LOG 09/18/2006 08:20:03 AM JChoice

Caller states: 2007 Camry, was in a parking lot and when she applied her foot on the brake the veh
accelerated and she hit a wall, sts ;ushed brakes all the way to the floor and veh kept going, sts does
not know how fast she was going when she hit the wall, sts airbags did not deploy due to parking stop on
the ground, sts accident occured on 9/14/2006 at approx 7pm, sts rpr has already begun, sts put veh into
reverse and applied foot on the brake... '

*** NOTES 09/18/2006 08:20:04 AM JChoice

...abd slammed into the wall behind her, dmaging her rear bumper, then she put the veh into drive put her
foot on the brake and drove into the wall in front of her, damaging the front bumper as well, sts
insurance has not inspected veh yet so there is no est for rpr. Sts veh surged fwd at full speed.

**%* NOTES 09/18/2006 08:21:35 AM JChoice
Cllr sts she has bruises and chest pain, sts has not been to the doctor yet, sts will go today, Sts veh
has not been inspected by dlr for brakes.

*%% NOTES 09/18/2006 09:05:12 AM SMoore

+OUTGOING CUST CALL+

Cust sts while reversing out of a parking spot, trunk popped opened (cust sts she might not have closed
it completely the last time she had it open). Sts couldn't see, .so pressed on the brake, but veh kept
going in reverse & hit a wall. Sts put veh in drive to move forward & then when pressed on brake again,
the veh kept moving forward & hit a wall. Sts entire front of veh is pushed in. Cust sts dlr has not
started rprs.

*** NOTES 09/18/2006 09:24:03 AM SMoore
NCR adv inspection of veh can take up to 30 days and up to another 30 days to recv the inspection results
in writing. Cust thanked ncr for assist.

+OUTGOING DLR CALL+

Body shop vm comes on after ringing a few time. NCR lvm for Body shop mngr, bobby brown, advising cust
sks inspection of veh w/factory rep. Adv calling to confirm there have not been any rprs to brake system.
Provided ncr's direct # for c/b & cust vin.
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