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Case Report 200712260942

Customer/Caller Summary:

Customer Name/Address:

02/12/2008 02:05:58 PM

Caller Phone:

Caller Alt. Phone:

Unadilla, GA

Case Summary:

Case Title: Product; Abnormal Condition; ABS- Brakes; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component: ABS—~ Brakes

Condition: Other-Please _Specify

VIN: 4T1BE46K5 7Uﬁl

Dofu: 06/02/2007

Current Miles: 13000

Incident Miles: 13000

Model Year: 2007

Model Name: Camry

Region: SET

District: 08

Dealer 1: Toyota Mall Of Georgia, 10105

Selling Dealer: Toyota Mall Of Georgia, 10105

Case History:

Caller Seeks: To make TMS aware of experience & have veh rpr'd
CAC Stated: see case notes '

**% DPHONE LOG 12/26/2007 01:19:34 PM MLopez

Caller states: The veh will not stop at times: Cust sts was involved in accident on 12/24/07 when she
was backing up & veh accelerated & veh would not stop. Cust sts veh started going in circles &
eventually hit another veh. Cust sts veh is currently in rpr shop. Cust sts after purchase had to take
veh to dlr 6 times b/c veh was pulling to driver side. Cust sts the check eng light turned on & dlr had
to rplc charcoal canister.

*** NOTES 12/26/2007 01:19:57 PM MLopez

Driver name - owner

Date of Accident - 12/24/07

Veh location - Body Shop used by Geico insurance
Has repair begun - Dropped veh of 12/26/07

211 occupants in veh - [ ] ( dzuohter ) sitting front pass side was wearing seat belt,
*( niece ) sitting rear pass side also wearing seat belt

*** NOTES 12/26/2007 01:20:20 PM MLopez

Speed before impact - veh going in reverse

Able to apply brakes - Yes but veh would not stop

What failed - brakes did not work 7 veh accelerated on its own
Type of collision - frontal, side & rear

Type of impact - hit another veh

Specific veh damage - Hood, pass side ( all body )

**x* NOTES 12/26/2007 01:20:34 PM MLopez

Airbag -~ non-deplyment

Airbag warning light on - No

Any previous accidents - None

Ncr apol & adv will open to CM, expect c/b in 1 b/d. Cust sts thanks
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