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Writer’s Direct Dial: (310) 488-5027 Toyota Motor Sales, U.S.A., [nc.
Writer's Direct Fax: (310) 381-6317 190)‘01 Soullt Weslen Avetue ne
Carole_hargrave@toyota.com Torrance, CA 90501

February 12, 2008

VIA US MAIL
Middleton, Wl:
RE: Date of Loss: December 27, 2008
Vehicle: 2007 Toyota Cam
VIN #: 4T1BE46K37U

Dear WMr. and Mrs-

This letter is in response to your recent communication with our Customer Relations
Department in regards to the above referenced incident and your letter of February 4, 2008 in
regards to the above referenced incident.

It is our understanding that you reported that Ms. [JJJqllwas puling into the garage
with her foot on the brake when the vehicle surged forward thru the garage door and the back
wall.

You make reference to other reports on the internet however this usually refers to the
issue with the all weather floor mats and it is our understanding that you did not have the all
weather floor mats. It is also our understanding that the vehicle was inspected by the dealer
and they could not find any type of problem with the vehicle.

In order for this accident to have occurred as a result of unintended acceleration there
would have to be a simultaneous failure of two totally independent systems, namely the brake
and the throttle systems. The dealer’s inspection apparently confirmed that both these
systems were fully functional.

We are very sorry about this most unfortunate incident however based on the
information we have received it does not appear to be the result of any type of manufacturing
defect.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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