Writers Direct Telephone (310) 468-5638

Writers Direct Fax (310) 381-5017 Toyota Motor Sales, US.A.,, Inc.

19001 South Western Avenue
Torrance, CA 90501

November 27, 2007

BARNWELL SC

Re:  Date of Loss: July 31, 2007
Vehicle: 2007 Toyota Camr
VIN: 4T113K46K97Uﬁ

Dear Mr.-

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has reviewed your claim including your letter of
November 2, 2007.

It is our understanding that while you were driving the vehicle you said that it accelerated
and you were unable to stop it until it ran into a ditch and eventually into train tracks
beyond the ditch. You feel that the accident was due to the all weather floor mats and the
Special Service Campaign (“SSC”), 70F.

I confirmed with the Taylor Toyota Service Department that your vehicle was inspected
and no problems were found with the throttle assembly or the brake system of your
vehicle. When the vehicle was inspected, the all weather floor mats in your vehicle had
been removed. There were no markings on the carpet or the mat to indicate that the mats
were involved when you had the accident.

The mere fact that you received the notice of the SSC does not mean that your vehicle
was affected by it.

We are very sorry about to learn of this unfortunate incident, however, from our review
of your claim, it does not appear that the accident was due to any sort of manufacturing or

design defect, and we are unable to offer assistance.

Thank you for allowing us the opportunity to address your concerns.
Very truly yours,

Claims Administrator
Legal Department
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