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TO: ALL TOYOTA DEALER PRINCIPALS,
SERVICE MANAGERS, PARTS MANAGERS

SUBJECT:  UPDATE - SAFETY RECALL (SPECIAL SERVICE CAMPAIGN) — 70F
(TOYOTA CAMRY ALL WEATHER FLOOR MAT ACCESSORY FOR 2007 AND EARLY
2008 MODEL YEAR VEHICLES)

In late September, 2007, Toyota mailed a preliminary owner notification regarding the Safety
Recall (Bpecial Service Campalign) on certain optional Toyota Camry All Weather Floor Mats (floor
mats constructed from heavy duty rubber). The preliminary notification advised cwners that
Toyota was designing a replacement Tovota Camry All Weather Floor Mat and that another notice
will be matled to them once the new mat was available.

In late November, 2007, Toyota will begin sending a Safety Recall notification to inform owners
the newly desioned replacement All Weather Floor Mat for the driver’s seating position is now
available. The recall campaign involves approximately 24,500 optional Toyota Camry All Weather
Floor Mats designed specifically for the driver’s seating position in certain 2007 and early 2008
model year vehicles.

The optional Toyota Camry All Weather Floor Mat includes two grommet holes in the All Weather Floor
Mat and retaining hooks (clips) to secure the mat to the vehicle’s carpet. Toyota has received reports
that if the optional Toyota Camry All Weather Floor Mat (either by itself or if it is placed on top of an
existing carpeted floor mat) is not secured by the retaining hooks (clips), the mat can move forward and
interfere with the accelerator pedal returning to the idle position. If the mat is properly secured, it will
not interfere with the accelerator pedal.
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The following vital information is provided to inform you and your staff of the owner notification phase of
the campaign and your degree of involvement.
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