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Midway Car Rental
4751 Wilshire Bivd,
Los Angeles, 90010

Attention: Candiss Clenton

RE: I
Date of Loss: August 22, 2007

Vehicle: 2007 Toyota Cam
VIN #: 41 BE46K47l*
Dear Ms, Clenton:

This letter is in response to your recent communication with our Customer Relations
Department in regarding the above referenced incident.

It is our understanding that Ms._reported that she was operating the vehicle
apparently in the process of making a left turn when she states the throttle stuck causing her to
strike a wall.

The vehicle was inspected by one of our field technicians in régards to these concems.
The inspections of the brakes revealed that the brake pedat was firm and holding, brake fluid
level was within specifications, the brake fluid color and scent was normal. The vehicle’s front
floor mats were in place and secured by the factory clips. There were no obstructions on or
around the gas pedal linkage, throttle butterfly valve or induction system. The gas pedal was
functioning as designed both mechanically and electrically.

We are very sorry about this most unfortunate incident however based on our inspection
of the vehicle it has been determined it was not the result of any type of manufacturing defect.
Thank you for allowing us to address your concerns in this matter.

Very truly yours,

Carole A. Hargrave Q

Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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