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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

02/12/2008 01:07:13 PM

Case Report - 200801280357

Billerica, Ma

Case Summary:

Case Title:

LEGAL DERT.

Product; FCRP; Engine- Powertrain; Other-Please Specify

Case Type: Accident

Contact Method: Phone

Cust Attitude: Inquisitive

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Engine- Powertrain
Condition: Other-Please _Specify

VIN: 4T113E46K67Uﬂ

Dofu: 06/07/2007

Current Miles: 4900

Incident Miles: 4900

Model Year: 2007

Model Name: Camry

Region: Boston

District: 06

Dealer 1: Toyota Of Nashua, 28009
Selling Dealer: Toyota Of Nashua, 28009

Case History:

Caller Seeks:
CAC Stated:

to know why veh accelerated on it's own & rprs to veh covered by toyota
Please see case notes.

*** PHONE LOG 01/28/2008 08:29:51 AM KKhan

Caller wife) states: was reversing veh onto the drive way. sts reversed into her back
vard. sts the veh went faster the more she put her foot on the brake. sts veh when through a fence & a
portable basket ball hoop. sts veh is at the dlr., sts dlr has not touched the veh yet, sts the insurance
company will bring someone to inspect the veh. sts would like to know why this happened. Ncr apol & adv
that case mgr will contact EOB 1 day. Ncr gave case #...

*** NOTES 01/28/2008 08:29:52 AM KKhan
..cllr sts would like to be contacted after 2PM her time.

**%* SUBCASE 200801280357-1 CREATED 01/29/2008 05:55:18 AM SMoore

**% NOTES 01/29/2008 07:49:22 AM SMoore

+0OUTGOING DLR CALL+

SM, jeff price, confirmed veh to dlr 1/26/08, cust adv 4,500 mi on veh. Sts veh does have rear body
damage. Sts informed cust to contact toy for fts inspection. Sts has only opened the door & took pics of
the rubbermaid aftermarket all weather floor mats that cust had on top of the already installed toy
carpet floor mats. Sts opened ro just to document what the customer stated, ro #586018,

*%** SUBCASE 200801280357-1 CLOSED
Close subcase.

01/29/2008 01:11:52 PM SMoore

**%* NOTES 01/29/2008 01:11:55 PM SMoore

+0OUTGOING CUST CALL+

Mrs. _provided info for legal tab. NCR adv region will contact cust w/in 3 bus days & that
inspection of veh & forwarding of inspection results to the claims dept., can take up to 30 days and up to
another 30 days to recv toyota?s position in writing from claims dept. NCR advv dlr already aware of
process & will not be touching veh. Cust thanked ncr for f/u.

**% NOTES 01/29/2008 01:12:12 PM SMoore
===FCRP===
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