@TOYOTA

Toyota Motor Sales, U.S.A., Inc.
Denver Region

9676 Maroon Circle

Englewood, CO 80112

(303) 7996776

(303) 799-7504 Fax
September 21, 2006
Las Vegas, NV
RE: Your Vehicle: 2006 Toyota Avalon
VIN: 4T1BK36B36
Date of Loss: 09/04/06

Dear Ms. -

We write in response to your inquiries to our national Customer Experience Center in regard to the above-
referenced incident.

As you may know, on 09/14/06, a Toyota representative performed a technical inspection of your vehicle at
Henderson Chevrolet in Henderson, NV. Per your request, the results of that inspection have been forwarded
today to our Legal Department at Toyota’s national headquarters.

We appreciate the opportunity to address your concerns. We understand you requested a response from our
Legal Department. Our Legal Department will respond to you after they’ve had the opportunity to review the
documents forwarded by our office today.

If you do not receive their response in a timely enough fashion, please direct your inquiries to our Customer
Experience Center at phone number (800) 331-4331 and refer to your CEC case # 200609070082,

Sincerely,

Jennifer Hansen
Regional Customer Relations Administrator
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