**%* NOTES 01/03/2008 09:36:25 AM SMoore

+INCOMING CUST CALL+

Cust provided info for legal tab. Cust sts did not step on the gas pedal. Sts after the accident, police
officer shined his light into the veh driver's side & confirmed the floor mat was not stuck under the gas
pedal. Cust sts since she recvd the ssc notice for this, that's what she thought happened, but it didn't.
Cust sts doesn't know if any parts have been pulled off the veh or rprs started.

**%* NOTES 01/03/2008 09:41:51 AM SMoore

Cust sts this is 4th or 5th camry. Sts sitting in a corolla right now. Sts loves toy's, just really
concerned now b/c¢ has been reading about these acceleration concerns on the internet. NCR adv region will
contact cust w/in 3 bus days & that inspection of veh & forwarding of inspection results can take up to
30 days & up to another 30 days to recv toyota?s position in writing from claims dept. Adv cust to
contact insurance co. & confirm veh in the same condition from

**% NOTES 01/03/2008 09:42:11 AM SMoore
the accident & confirm insurance co. ok, with inspection timeframe. Adv if not, cust can send in all
ppwrk for inspection. Cust thanked ncr, sts will check w/ insurance co. & body shop & c/b.

**%* SUBCASE 200801020522-1 CLOSED 01/04/2008 08:40:33 AM SMoore
Close subcase.

**%% NOTES 01/04/2008 09:16:25 AM SMoore

+INCOMING CUST CALL+

Cust ¢/b to confirm insurance co. confirmed no rprs or parts have been pulled off veh & that they are ok
w/ inspection timeframe. Cust sts insurance co. adv they just recvd another claim for the same thing
happening on another camry. NCR again adv region will contact cust w/in 3 bus days & that inspection of
veh & forwarding of inspection results can take up to 30 days and up to another 30 days to recv toyota?s
position in writing from claims dept.

**% NOTES 01/04/2008 09:31:55 AM SMoore
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT WITH MANY EXTERIOR AND INTERIOR PHOTOS

*** NOTES 01/11/2008 07:26:42 AM CRingerl70
RCR has setup an inspection for the FTS TH to inspect veh on 1/14/08.

*** NOTES 01/22/2008 09:19:58 AM MMcMillian
Cust 1s reguestion a ¢/b. NCR adv cust 1 b/d for c/b.

**% NOTES 01/23/2008 11:32:45 AM SMoore

+0OUTGOING CUST CALL+

Cust sts just wanted to know status., NCR explained veh was inspected 1/14/08 & report still hasn't been
sent to the claims dept. Adv again of 60 day potential for entire process. Cust thanked ncr. Sts
insurance co. wants to fix the wveh, but she refuses to get back in the wveh.

Activity Summary:

Activity Date/Time Originator Additional Information

Notes 01/23/2008 11:32:45 AM SMoore Log notes.

Rule Action 01/22/2008 09:20:02 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 01/22/2008 09:19:58 AM MMcMillian Log notes.

Rule Action 01/11/2008 07:26:45 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Yanked 01/11/2008 07:26:43 AM CRingerl70 Case grabbed from SMoore to CRingerl70's default
WipBin.

Chg Status 01/11/2008 07:26:43 AM CRingerl70 Action Reglon

Notes 01/11/2008 07:26:42 AM CRingerl70 Log notes.

Dispatch 01/04/2008 09:32:31 AM SMoore Action Region.

Chg Status 01/04/2008 09:32:31 aM SMooxre Case sent to region: Boston

Notes 01/04/2008 09:31:55 AM SMoore Log notes.

Modify 01/04/2008 09:31:55 aAM SMoore into WIP default and Status of Action CAC.

Modify 01/04/2008 09:30:25 AM SMoore into WIP default and Status of Action CAC.

Notes 01/04/2008 09:16:25 AM SMoore Log notes.

Modi fy 01/04/2008 09:16:25 AM SMoore into WIP default and Status of Action CAC.

Subcase Close 01/04/2008 08:40:33 AM SMoore Number = 200801020522-1, Status = Action CAC,
Regolution Code = Full..

Notes 01/03/2008 09:42:11 AM SMoore Log notes.

Notes 01/03/2008 09:41:51 AM SMoore Log notes.

Notes 01/03/2008 09:36:25 AM SMoore Log notes.
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