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Customer/Caller Summary:
Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200712060641

Vineland, NJ

- 02/22/2008 02:57:08 PM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Engine- Powertrain; Driving Response

Accident

Phone

Concerned

Complaint

Product

FCRP

Engine- Powertrain
Driving Response

4T1BE4 6KO7Uh
03/26/2007

0

0

2007

Camry

New York

0

New York Region, 29018
Toyota Of Vineland, 29086

Case History:
Caller Seeks:

CAC Stated:

to know why the vehicle accelerated on it's own and for TMS to compensate her if
concerns due to defect.

ncr adv cust of the 3 bus day Reg c¢/b timeframe and of the 30 day inspection

and additional 30 day response timeframe.

*** PHONE LOG 12/06/2007 10:44:28 AM GTravis

Caller states: 07 Camry,

date of accident, veh being driven by cust neice,

unconscious but possibly from shock as opposed to injury.
and hit pole. Total Loss,

Geico is insurance co.

avail. police report by Vollen PD. (no report # avail)

*** SUBCASE 200712060641-1 CREATED

**%* NOTES 12/07/2007 03:53:55 PM RAbola

OUTGOING CUST CALL

ncr called cust @ the day # listed and spoke with customer,

12/07/2007 10:07:50 AM Rabola

aunt of driver.

sts veh was in accident and believes caused by all weather floor mats. 11/26 was
sts no injuries sustained, briefly

sts while trying to turn veh, accelerator stuck

sts Daniel Greenwald phone # 917-418-0670. No address

was the

only person in veh. sts niece was turning and all of a sudden, the veh accelerated by itself and veh went
out of control and hit pole.

sts paid $500 deductible. sts veh has all-weather floor mats but are non-Toyota all-weather floor mats.
sts fls the veh should not have accelerated on it's own. sts paid a $500 deductible. sts would like to
know. .

***x NOTES 12/07/2007 03:53:59 PM RAbola

..what caused accident and would like compensation if concern due to defect. ncr adv cust will need
location of veh, that is address and telephone number, before ncr can get case out to Region for
follow-up. ncr adv cust that veh would need to be in it's original condition at the time of the accident.
ncr adv cust to c/b ncr once information obtained and that there is a 3 day c/b timeframe, a 30 day
inspection timeframe and additional 30 day response timeframe. cust...

*** NOTES 12/07/2007 03:54:12 PM RAbola
...adv will c/b with that information.

*%* NOTES 12/10/2007 10:08:08 AM RAbola
INCOMING CUST CALL

TOY-TQ002-06-3C-00000395





