TOYOTA

Wiiter's Direct Dial: (310) 468-5027

Writer's Direct Fax; (310) 381-6317 A Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torrance, CA 90501
(310) 4684000
March 19, 2007
VIA MAIL
Douglaston, NY L
RE: Date of Loss: December 10, 2008 and January 31, 2007
Vehicle: 2006 Toyota Avalon
VIN #: 4T1BK38B

Dear M.

This letter is in response 1o you recent communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understanding that you reported that in the first incident the vehicle was idling in
gear with your foot on the brake when the car surged forward at an intersection and collided
with another vehicle. In the second incident you were traveling in a parking lot and while
turning into a parking spot you released the brake pedal and the vehicle surged forward. You
placed your foot on the brake pedal but the vehicle would not stop and jumped over a curb,
through some bushes and then struck a pole.

Your vehicle was inspected by one of our field technicians in regards to your concem for
unintended acceleration. The vehicle was test driven for 11 miles in stop and go traffic and
performed properly during the test drive. The engine idle speed was within factory
specifications. The throttle system was inspected and found to be operating smoothly when
the throttle was opened and closed. Both the throttle and brake pedal operated correclly and
without restriction at the time of the inspection. The brake fluid leve! was checked and found to
be within normal leveis. The brake pad material was inspected and found to be within
manufactures specifications. During the inspection it was noted that the floor mat was out of
place and in contact with the accelerator pedal.

In order forf this accident to have occurred as a result of unintended acceleration there
would have to be a simultaneous failure of two totally independent systems, namely the brake
and the throttie systems. Qur inspections confirmed that both these systems were fully
functional.
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