TOYOTA

Writer's Direct Dial: (310) 468-5027

Toyota Motor Sales, US.A., Inc,

Wiriter's Direct Fax: (310) 381-6317 19001 South Western Avenue
Carale_hargrave@foyota.com Torrance, CA 90501
310 6a 7908
. ) raX
June 24, 2008
VIA US MAIL
Chris Henry
Progressive Insurance
12124 High Tech Ave
Suite 300

Orlando, FL 32817

RE: Your Insured: _

Your File #: Unknown

Date of Loss: May 9, 2008

Vehicle: 2008 Toyota Tundra
VIN #; 5TBRV54107

Dear Mr. Henry:

This letter is in response to your recent communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understanding that _was operating the vehicle when he states he
experienced sudden acceleration causing him to hit 2 parled cars and a house.

The vehicle was inspected by one of our field technicians in regards to these
allegations. The acceleration could not be determined due to the damage to the vehicle,
However the brake pedal was found to be firm when pressure was applied which would
indicate that the brake system was operational. The parking brake was found to be operating
properly and the brake mater cylinder fluid level was correct. All connections were found to be
connected properly and free of any type of leaks.

in order for this incident to happen as reported two totally separate and independent
systems, accelerator and brakes would have to fail at exactly the same time. The brakes will
always override the accelerator,

Based on our inspection it is our determination that this incident was not the result of
any type of manufacturing defect. Thank you for allowing us to address your concerns in this
matter. '

Very truly yours,

Cairole A. Hagréi)\w

Claims Manager
Toyota Motor Sales, U.S.A,, inc.
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