There was substantial damage to the front exterior of the car but no apparent damage to
the engine. The accident was immediately reported to my insurance company. My wife
and I stayed at the hotel overnight and prayed that there would be no issues starting the
car the following morning. The next day, August 29, 2007, my wife and I looked at the
car we felt the car was drivable and decided to drive it home. Upon starting the car, the
Cruise Control symbol displayed on the dashboard and went off only after I depressed the
Cruise Control lever a couple times.

After the car was repaired (September 17, 2007) Competition Toyota requested that I
bring the Camry in for them to run a diagnostic check on the safety of the vehicle. They
did a complimentary vehicle inspection on September 21, 2007 and found the car to be
safe to operate.

I know what happened and like a disappearing toothache I don’t want this issue dismissed
by the people at Toyota as a non-event. I still believe this is not a coincidence having the
acceleration software updated then me having the issues I have stated above. Now I have
a blemish on my driving record and will be penalized by my insurance company by
having my rates increased for the next three (3) years.

I don’t want to see a re-occurrence of this incident to me or anyone else.

CC: NHTSA
Adirondack Insurance Exchange
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