ncr spoke with cust and was given the address and telephone number to where the vehicle is located. ncr
then called the number and spoke with Peggy at Insurance Auto Auction. Peggy adv that they don't crush
vehicles there and adv that vehicle is more than likely in it's original condition at the time of the
accident. Peggy adv that veh is currently at their facility. Peggy provided stock number 3687594.

**%* NOTES 12/10/2007 10:12:48 AM RAbola
===FCRP===
LEGAL REQUESTS FIELD CONTACT REPORT W/ MANY INTERIOR AND EXTERIOR PHOTOS.

*%% SUBCASE 200712060641-1 CLOSED 12/10/2007 10:13:15 AM RAbola
ncr closing subcase.

*** NOTES 12/10/2007 11:52:07 AM DMitzkal60
assigned case to FTS Nick Poupakis & cc DPSM Matt Capps & cc CRS Hanna Diver

*** NOTES 12/17/2007 07:40:58 AM DMitzkal60
FTS contacted customer on 12/12/2007 at 4:45 pm and also on 12/13/2007 at 6:55 pm. FTS will update the
case again after FCRP is completed.

*%* NOTES 01/07/2008 01:40:28 PM DMitzkal60
FTS inspected the vehicle on 01/03/2008 at Insurance Auto Auction. FCRP to follow soon.

*** CASE CLOSE 02/20/2008 10:32:24 AM BScaglionelé60
FTS inspected vehicle on 1-3-2008 customer seeks response from legal. FCRP sent pouch mail to HQ 1lon
2-20-2008.

BActivity Summary:
Activity Date/Time Originator Additional Information
Rule Action 02/20/2008 10:32:32 AM rulemgr Action Notify Originator for Closed Case of rule

Toyota Priority/Accident Closed Case fired
Case Close 02/20/2008 10:32:24 AM BScaglionel60 Status = Closed, Resolution Code = Full, State =

Open.

Yanked 02/20/2008 10:30:44 AM BScaglionel60 Case grabbed from HDiverl60 to BScaglionel60's
default WipBin.

Chg Status 02/20/2008 10:30:44 AM  BScaglionel60 Action Region

Rule Action 01/07/2008 01:40:29 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 01/07/2008 01:40:28 PM DMitzkal60 Log notes.

Rule Action 12/17/2007 07:41:01 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes ©12/17/2007 07:40:58 AM DMitzkalé60 Log notes.

Assign 12/10/2007 11:52:19 AM DMitzkal60 200712060641 to HDiverl60, WIP default

Rule Action 12/10/2007 11:52:16 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 12/10/2007 11:52:07 AM  DMitzkalé0 Log notes.

Yanked 12/10/2007 11:51:45 AM DMitzkal60 Case grabbed from RAbola to DMitzkale0's default
WipBin.

Chg Status 12/10/2007 11:51:45 aM DMitzkal60 Action Region

gubcase Close 12/10/2007 10:13:15 AM RAbola Number = 200712060641-1, Status = Action CAC,
Resolution Code = Full..

Chg Status 12/10/2007 10:12:55 AM RAbola Case sent to region: New York

Dispatch 12/10/2007 10:12:54 AM  Rabola Action Region.

Notes 12/10/2007 10:12:48 AM RAbola Log notes.

Modify 12/10/2007 10:12:48 AM RAbola into WIP default and Status of Action CAC.

Set Originato 12/10/2007 10:12:25 AM Rabola Set Originator: by RAbola

Modify 12/10/2007 10:09:16 AM Rabola into WIP default and Status of Action CAC.

Modify 12/10/2007 10:08:09 AM RAbola into WIP default and Status of Action CAC.

Notes 12/10/2007 10:08:08 AM  Rabola Log notes.

Notes 12/07/2007 03:54:12 PM RAbola Log notes.

Notes 12/07/2007 03:53:59 PM RAbola Log notes.

Modify 12/07/2007 03:53:56 PM RAbola into WIP default and Status of Action CAC.

Notes 12/07/2007 03:53:55 PM RAbola Log notes.

Set Originato 12/07/2007 03:38:22 PM Rabola Set Originator: by RAbola

Admin Subcase 12/07/2007 10:07:50 AM RAbola Number = 200712060641-1, Created in WIP default
with due date 12/07/2007 11:00:00 AM..

Modify 12/07/2007 10:07:21 AM Rabola into WIP default and Status of Action CAC.

Set Originato 12/07/2007 10:07:19 AM  RAbola Set Originator: by Rabola

Set Originato 12/07/2007 10:07:18 AM RAbola Set Originator: by Rabola

Set Originato 12/07/2007 10:07:18 AM RAbola Set Originator: by RAbola

Set Originato 12/07/2007 10:07:07 AM RAbola Set Originator: by RAbola

Accept 12/07/2007 10:06:40 AM RAbola from Queue Toyota Resolution Queue to WIP default.

Dispatch 12/06/2007 10:44:36 AM GTravis from WIP default to Queue Toyota Resolution Queue.

Modify 12/06/2007 10:44:28 AM GTravis into WIP default and Status of Action CAC.
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