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February 4, 2008

Toyota Motor Sales USA
ATT: Claims

19001 S. Western Ave
Dept HQ11

Torrance CA 90509

CASE: #200801250354
Gentlemen:

On December 27, I turned into my driveway, stepped on the brake, stopped the car, and
was prepared to raise my garage door when my 2007 Toyota Camry took off without any
warning and crashed through the garage door and smashed through the back wall of the
garage. This did not involve the all weather floor mat since we did not have that floor
mat. I will not drive that car after that as I feel it is too dangerous. I feel I could be
stopped at a stop sign, red light, or in a school zone when the car takes off and could kill
someone,

We have looked onto the internet and read about others that this sudden surge has
happened to and talked to some who have had something similar happen to them with the
car surging forward when they have applied the brakes. We feel the car is dangerous and
I'will not drive it. My husband will only drive it because he slips it into neutral when he
applies the brake at a red light, stop sign or slow traffic which he doesn’t like to do, but
does for safety sake. Can the computer be programmed to kick it into neutral when the
brake is applied and would go back into drive when you let up on the brake so that this
sudden surge wouldn’t happen no matter-what the cause? I know that the computer
kicks it out of cruise when you touch the brake, so you should be able to kick it into
neutral with the brake for a safety feature. This would also save gas because the idle
speed could be lowered. We don’t feel this car is safe to drive since this has happened
once and we don’t know when it might happen again.

This car has less than 12,000 miles on it and since we cannot trust it and don’t feel safe
driving it, we want to hear from you as soon as possible regarding this problem.

Yours truly,
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