week. T do not expect to see them until Monday."

*%+ NOTES 11/09/2007 08:42:16 AM RGovender
Cllr Mrs sts would like to know status on case. Ncr apol & adv cllr CM unavail, adv cllr
to a

will fwd notes, ow 1bd for f/up. Cllr thanked.

*** NOTES 11/09/2007 08:57:37 AM KThomas

Cust cllng for sup due to not wanting to spk w/CM RGovender. Cust sts clld earlier & spk w/RGovender &
has been speaking w/BRapadas. Cust sts has not had a veh since 10/6/07 due to veh accelerating & crashing
into a fence & caught fire. Ncr apol & adv hope the cust was ok, & adv CM not avail , eob c/b lday.

**% NOTES 11/14/2007 12:39:53 PM BRapadasl
INTERNAL EMATL
NCR email legal requesting update on case

*** NOTES 11/15/2007 01:30:18 PM EStaplesl

Clr c¢/b sks to speak to CM (BRapadas). Ncr apol, adv CM unavail. Clr not happy, insist to speak to CM's
Sup. Ncr adv, (per Sup SBboolian) she will rcv c¢/b by eob 11/16/07. Clr sts every time she calls cec, CM
unavail, adv will rcv c¢/b....no c/b. Ncr apol again, adv fwding cncrn to Sup.

*%* NOTES 11/15/2007 01:30:33 PM EStaplesl
Ncr sent screen shot to Sup & CM 11/15/07.

*** NOTES 11/15/2007 01:32:42 PM BRapadasl

INTERNAL EMAIL (from CHargrave, legal dept)

Email sts "We just received this case on 11/12/07. You can tell the customer that Troy Higa is handling
and she can call him at (310) 468-5638."

*%%* PHONE LOG 11/15/2007 01:37:51 PM BRapadasl Action Type: Outgoing call

QUTBOUND CUST CALL \

(daytime Phone kept ringing unable to 1/m.

(alt NCR adv cust her case is being handled by legal, apol for the delay and gave her Troy
(legal dept) info. Cust is upset he does not have toll free #. NCR apol & adv will transfer her call &
reminded her that case 1s no longer being handled by cec.

*%%* SUBCASE 200710180416-1 CLOSED 11/16/2007 05:53:21 AM BRapadasl

*%* NOTES 11/27/2007 12:08:19 PM NVacura2lO
Region left merssage for Troy Higa for status as Region has case open to FTS

*%* CASE CLOSE 12/10/2007 12:31:13 PM NVacura2l0
case bering handled by Troy Higa at TMS legal.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 12/10/2007 12:31:19 PM rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 12/10/2007 12:31:13 PM Nvacuraz2l0 Status = Closed, Resolution Code = Full, State =
Open.

Rule Action 11/27/2007 12:08:29 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/27/2007 12:08:19 PM Nvacura2l0 Log notes.

Subcase Close 11/16/2007 05:53:21 AM BRapadasl Number = 200710180416-1, Status = Action CAC,
Resolution Code = Full..

Phone Log 11/15/2007 01:37:51 PM  BRapadasl Start = 11/15/2007 01:33:25 PM, End = 11/15/2007
01:37:51 pM, Contact = [N

Notes 11/15/2007 01:32:42 PM  BRapadasl Log notes.

Rule Action 11/15/2007 01:30:56 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/15/2007 01:30:33 PM EStaplesl Log notes.

Rule Action 11/15/2007 01:30:22 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/15/2007 01:30:18 PM EStaplesl Log notes.

Notes 11/14/2007 12:39:53 BPM BRapadasl Log notes.

Rule Action 11/09/2007 08:57:39 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/09/2007 08:57:37 BM KThomas Log notes.

Rule Action 11/09/2007 08:42:17 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 11/09/2007 08:42:16 AM RGovender Log notes.

Notes 11/08/2007 07:55:01 2aM BRapadasl Log notes.
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