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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Case Report - 200708221253

Northridie I CA _

09/04/2007 01:48:20 PM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Brake System; Performance
Accident

Phone

Concerned

Complaint

Product

FCRP

Brake System

Performance

4T1BE46K37

11/21/2006

4700

4700

2007

Camry

Los Angeles

03

Dch Toyota Of Simi Valley, 04117
Dch Toyota Of Simi Valley, 04117

Case History:

Caller Seeks:
CAC Stated:

Inspection of vehicle

see case notes,

*%% PHONE LOG 08/22/2007 02:26:23 PM KGohn Action Type: Outgoing call

===FCRP===

PREVIOUS CASE 200708101154

+OUTGOING CALL TO CUST ATTORNEY+

NCR spoke with Leila Khelil from attorney's office Santiago, Rodnunsky, & Jones who adv of legal tab
information. Adv cust will not speak with CEC and CEC is to contact attorney?s office. Sts cust was the
only passenger and wearing her seatbelt. Unsure of her injuries if any. Sts driver was exiting 101
Northbound on Tampa off-ramp and lost brakes. Sts veh had unintended acceleration and got up to 75 mph.
Driver tried to brake but was unable to stop veh. Veh hit a GMC truck and ricocheted off truck and then
hit a chain link fence that stopped the veh. Sts CHP responded but no report was filed. Sts body damage
to veh was repaired at independent rpr shop but brake system has not been touched. Sts veh has been
towed to customer?s home. Cust seeks to have Toyota inspect veh, NCR apol and adv reg will contact w/in
3 bus days regarding request. Adv of 3/30/30 time parameter and that inspection and results will take
the full 63 days to receive. NCR adv veh will need to be at a neutral location for inspection. NCR adv
Toy does not pay for rental or tow. Adv dlr may charge storage fees dependent on dealer. Please contact
Leila Khelil at 818-~884-~3400,

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

**%* PHONE LOG 08/22/2007 02:26:38 PM KGohn
===FCRP===
PREVIOUS CASE 200708101154

**% NOTES 08/27/2007 10:15:41 AM MSweeterllO
Forwarded case to FTS J. Rose.

Activity Summary:

Activity Date/Time Originator Additional Information

TOY-TQ002-06-3C-00000260






