TOYOTA

Wiriter's Direct Dial: (310) 468-5027 Toyota Motor Sales, U.S.A., Inc.
Writer's Direct Fax: (310) 381-6317 19001 South Western Avenue
Carole_hargrave@toyota.com Torrance, CA 90501

November 30, 2007

VIA US MAIL

Blanca Macias

Recovery Management

Safeco Insurance Company of lllinois
P.O. Box 461

St. Louis, MO 63166

RE: Your Insured: -
Your Claim##:

Date of Loss: October 23, 2007
Vehicle: 2007 Toyota Cam
VIN #; 4T1BE46K57L*

Dear Ms. Macias:

This letter will serve to acknowledge our receipt of your letter and attachments dated
November 7, 2007 in regards to the above referenced incident.

You do not state the facts of this accident or your theory of defect. However if you are
claiming this was related to the C 70F — TOYOTA CAMRY ALL WEATHER FLOOR MAT ACCESSORY
you will note in the photograph of the driver side foot well this vehicle did not have the all
weather floor mats.

However if this assumption is wrong and you are claiming some other type of defect
was responsible for this accident please forward a copy of the accident report, your theory of
liability and any type of report or documentation that you have to prove your theory.

Thank you for your anticipated cooperation in this matter.

Very truly yours,

Carole A. Hargrave

Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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