10:18:02 AM, Contact =

Modify 10/17/2007 10:17:44 AM AWhite into WIP default and Status of Action CAC.

Subcase Close 10/17/2007 09:08:17 AM AWhite Number = 200710150826-1, Status = Action CAC,
Resolution Code = Full..

Modify 10/17/2007 08:58:04 AM  AWhite into WIP default and Status of Action CAC.

Rule Action 10/17/2007 08:20:11 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/17/2007 08:20:05 AM LVasquez Log notes.

Rule Action 10/16/2007 03:45:39 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/16/2007 03:45:31 PM KRoOsSS Log notes.

Admin Subcase 10/16/2007 01:39:22 PM AWhite Number = 200710150826-1, Created in WIP default
with due date 10/17/2007 01:39:18 PM..

Notes 10/16/2007 01:38:29 PM  AWhite Log notes.

Rule Action 10/16/2007 08:25:04 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 10/16/2007 08:24:55 AM JKanashiro Log notes.

Modify 10/16/2007 07:19:23 AM AWhite into WIP default and Status of Action CAC.

Set Originato 10/16/2007 07:19:18 AM AWhite Set Originator: by AWhite

Accept 10/16/2007 07:19:05 AM  AWhite from Queue Toyota Resolution Queue to WIP default.

Dispatch 10/15/2007 10:36:54 AM  MDosSantos from WIP default to Queue Toyota Resolution Queue.

Modify 10/15/2007 10:36:45 AM MDosSantos into WIP default and Status of Action CAC.

Notes 10/15/2007 10:36:37 AM  MDosSantos Log notes.

Modify 10/15/2007 10:36:30 AM  MDosSantos into WIP default and Status of Action CAC.

Phone Log 10/15/2007 10:36:30 AM MDosSantos Start = 10/15/2007 10:23:32 AM, End = 10/15/2007
10:36:30 AM, Contact =

Notes 10/15/2007 10:36:30 AM  MDosSantos Log notes.

Create 10/15/2007 10:23:32 AM  MDosSantos contact =N criority = Customer, Status

= Action CAC.

TOY-TQ002-06-3C-00000338





