I pontinually live these three nightmares over and over in my mind. I twist and turn at night. I
can't stop thinking about how close I came to death on two separate occasions. 1 have had many
cepless nights, which resulted in my doctor prescribing sleeping pills.

I purchased a Toyota because of its reliability and safety. 1am on the road constantly and 1 need
a dependable and safe car. I fear even getting into the car. I believe that it is a miracle that I am
~ here today. My Camrys nickname is the“Blue Casket On Wheels?

ota has made reasonable attempts to remedy the problems with this car to no avail. The
problems with this cars accelerator/throttle are irreparable. This car is a hazard not only to my
| life, but to the lives of my friends and family, and those of other drivers and pedestrians. It is
- quite possible that this car will cause the death of one or more persons. Toyota must allow me to
- refurn this car in exchange for another comparable car (though not a Camry), at no additional

. I rpquest an opportunity to address these issues in person, along with attorney Justin Bosl, who
- I'have copied on this letter and who is aware of the situation. I will be out of town November 12-

' San Jose, CA|

. CCt Justin A. Bos), Esq.

5 Kazan, McClain, Abrams, Fernandez, Lyons, Farrise & Greenwood
171 12% St., Suite 300

Oakland, California 94612

Meriwest Credit Union (lien holder)
| Attention: Dominic Cusimano

5615 Chesbro Ave.

San Jose, CA 95123

Toyota Motor Sales, U.S.A., Inc.

Attention: Elaine Matsuda, Customer Relations Manager
19001 Scuth Western Ave.

Dept. WCi1

Torrance, CA 90501

Harcld Cornillias, President

Heather Dea, Customer Relations Manager
- Vinnie Casucci, Service Manager

Stevens Creek Toyota

4202 Stevens Creek Blvd.

San Jose, California 95129
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