*** NOTES 12/27/2007 12:10:40 PM ETorresl

+0QUTGOING CALL TO CUST+

NCR clld cust to explain case management process & to obtain accident details. Cust not avail @ contact
#. NCR left v/m: provided brief reason for call, case #, contact info for case mgr (ETorres @
800-331-4331x73137) & hours of availability (6:00am-2:30pm PST) for 12/27 & 12/28.

*%% NOTES 12/28/2007 07:03:29 AM ELugo
Caller c/b sts would like to know status of case. NCR apol & adv CM is not currently available but would
have CM f/u w/cust within 1 bus day. Cllr thanked

*** NOTES 12/28/2007 01:47:41 PM ETorresl

+QUTGOING CALL TO CUST+

NCR clld cust to explain case management process & to obtain accident details. Cust not avail € contact
#. NCR left v/m: provided brief reason for call, case #, contact info for case mgr (ETorres @ '
800-331-4331x73137) & hours of availability (5:45am-2:15pm PST)

**% PHONE LOG 01/02/2008 07:49:34 AM ETorresl Action Type: Outgoing call

+QUTBOUND CALL TO CUST+

Cust sts: 12/24/07 was parking veh & backing up, brakes malfunctioned & felt like accelerator got stuck,
veh began to back into circles & hit another parked veh on other side of street parked in the opposite
direction of where cust was trying to park. When veh hit other car, it stopped her veh & cust was able
to put transmission into park. When trying to stop & pushing down on brake pedal, pedal went all the way
to the floor. Has carpet floor mats not all weather floor mats. Does not remember if carpet mats were
hooked or not. Sts sister has same model year & same veh & had similar incident & reported to dlr. Veh
has an estimate for rpr of about $5500, does not know status of veh but veh has been at collision center
since 12/26. Sts at purch of veh had to return to dlr 6xs w/in first 2 months for alignment b/c pulling
to left side & dlr rpled tires. All 3 passengers wearing seat belts & drvr & front passenger had sore
necks but did not seek medical attention. No fire or flames & airbags did not deploy. Cust fls TOY
responsible for accident due to accelerator & brakes malfunctioning. Sks Toy to pay for rprs. NCR apol &
adv will have to confirm condition of wveh w/ collision center. Adv if rprs or breakdown begun, cust
must forward all relevant docs & request to claims depts. Adv claim dept address. Cust understood &
agreed.

*** NOTES 01/02/2008 07:54:28 AM ETorresl

+QUTBOUND CALL TO INDEP+

NCR spoke to Amy of Randy Collision center sts: veh has already had rprs beqgun and should be getting
painted today. NCR thanked.

*%** NOTES 01/02/2008 07:56:04 AM ETorresl

+OQUTBOUND CALL TO CUST+

NCR spoke to cust adv per collision center rprs begun, adv to submit request w/ supporting docs to TMS
claims dept. Cust agreed. N

*%* CASE CLOSE 01/02/2008 07:56:20 AM ETorresl
see case notes

*%*% SUBCASE 200712260942-1 CLOSED 01/02/2008 07:56:27 AM ETorresl

**% NOTES 01/08/2008 10:34:47 AM ETorresl

+INBOUND CALL FROM CUST+

Cust c/b & sts: p/u veh from indep today. Sks case # & to confirm claims dept address. NCR adv case # &
claims dept address.

*%* NOTES 02/11/2008 02:21:09 PM RPerez
Caller sts would like a c/b reg status of case. NCR apol & adv C/M is not currently available but would
have C/M c/b cust by the end of 1 bus day. Cllr thanked

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 02/11/2008 02:21:14 PM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 02/11/2008 02:21:09 PM  RPerez Log notes.

Notes 01/08/2008 10:34:47 BAM ETorresl Log notes.

Subcase Close 01/02/2008 07:56:27 M ETorresl Number = 200712260942-1, Status = Action CAC,
Resolution Code = Full..

Case Close 01/02/2008 07:56:20 AM ETorresl Status = Closed, Resolution Code = Full, State =

TOY-TQ002-06-3C-00000401



