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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report

200702020936

Douila ston i NY -

03/14/2007 06:57:16 AM

Case Summary:

Case Title:

Product; FCRP; Auto Transmission; Other-Please Specify

Case Type: Accident

Contact Method: Phone

Cust Attitude: Frustrated

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Auto Transmission
Condition: Other-Please Specify
VIN: 4T1BK36B3 suﬁ
Dofu: 07/27/2006

Current Miles: 5075

Incident Miles: 5053

Model Year: 2006

Model Name: Avalon

Region: New York

District: 01

Dealer 1: Lee's Toyota, 31008
Selling Dealer: Lee's Toyota, 31008

Case History:
Caller Seeks: to have veh inspected b/c cust fls veh surged forward 2x & was involved in
accident both times.

CAC Stated: ncr apol & adv cust will be contacted by Toyota rep within 3 bus days.

*** PHONE LOG 02/02/2007 01:36:14 PM JMoore

Caller states: on 2 different incidents the veh will surge forward when stopping,cllr sts when stopping
at a stop light the veh surges forward when the veh is almost at a complete stop,st has been dealing with
Akinlabi Dixon in svc dept and svc dept has test driven veh and have found no defects ith this veh,cllr
sts this issue needs to be duplicated and fixed because it is a safety issue

*+%* NOTES 02/02/2007 01:36:55 PM JMoore
cllr sts would like to have a rep from toy get involved on this matter

*%*%* SUBCASE 200702020936-1 CREATED 02/02/2007 01:47:44 PM SEstrada

*%% NOTES 02/05/2007 01:38:08 PM JChoice
Cllr sts: would like to speak to SEstrada, ncr apol and adv SEstrada is away from desk or w/ a cust, adv
would 1/m for c/b

*%% NOTES 02/05/2007 03:12:24 PM SEstrada

+OUTGOING CUST CALL+

===FCRP===

ncr spoke to cust who sts has been involved in 2 different accidents in veh. sts 1st accident - Northern
Blvd & Shelter Rock Rd, Manhasset, North Hempstead, NY & 2nd accident - 1/31/07 in Mahwah, NJ. sts no
other passengers. sts both times, veh surged forward by itself while he was stopped with foot on brake.
sts no injuries. sts damage to front end of veh in 1lst accident which has been rprd. sts 2nd accident,
veh went over curb, into...

**+% NOTES 02/05/2007 03:13:54 PM SEstrada

....bushes & hit pole. sts side view mirror damaged from 2nd accident. sts took veh to dlr who adv cannot
duplicate cond. cust sks to have veh inspected b/c fls veh accelerated forward by itself. CLAIMS REQUESTS
FIELD CONTACT REPORT WITH MANY INTERIOR & EXTERIOR PHOTOS

*** SUBCASE 200702020936-1 CLOSED 02/05/2007 03:14:48 PM SEstrada
close subcase.
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