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March 5, 2008

UNADILLA GA

Re:  Date of Loss: Decémber 24,2007
Vehicle: . 2007 Toyota Camr
VIN: 4T113E46K57Uﬁ

Dear Ms.-

This will acknowledge receipt of your documentation sent to Toyota Motor Sales, USA,
Inc. (“TMS”) regarding your accident as captioned above.

You reported that you experienced brake failure while reversing your vehicle, which
caused you to strike a parked vehicle. You filed a claim with GEICO, your insurance
carrier, who had the vehicle repaired.

Because the vehicle was already repaired, TMS is unable to properly inspect the vehicle
in its post-accident condition to address your concerns with the brakes. If you feel that
there is still a problem, we suggest that you take the vehicle to an authorized Toyota
dealer for additional inspection and testing. If you choose to do that, please provide a
copy of this letter to the Service Manager so that he can contact me if needed.

Thank you for your understanding and for bringing this matter to our attention.
Very truly yours,

Troy Y. Higa

Claims Administrator
Legal Department
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