*** CASE CLOSE 09/21/2006 09:07:50 AM DRosel50

Reg FTS, Lane, insp'd veh at Henderson Chevrolet 9/14/6. Owner not present. FTS sts "Chkd ABS/VSC/TRAC
sys for any DTCs stored in mem & none fnd. Insp'd brake pedal assy & obsv'd secure & operated properly.
Insp'd operation of brake vacuum booster & fnd operated properly. Insp'd brake master cylinder & observed
full of fluid & operated properly. Remvd 4 whls & visually insp'd brake sys & observed components
installed properly & secure. Visually insp'd brake sys for leaks & no leaks observed. Tst drve veh & made
multiple stops. Observed brake sys & ABS, when activated, operated properly. FTS comm'd to cust: " No
DTCs present in ABS/VSC/TRAC sys. Visually insp'd entire brake sys & observed components properly
installed & secure. Visually insp'd brake sys for leaks & none observed. Tst drve veh & observed brake
sys operated properly." Cust sks resp from Legal. FTS adv cust wld be contacted by TMS Legal. Arb Adm
w/e-mail docs to C., Hargrave 9/21/6.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 09/21/2006 09:07:52 AM rulemgr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 09/21/2006 09:07:50 AM DRosel’0 Status = Closed, Resolution Code = Full, State =
Open.

Accept 09/12/2006 02:06:21 PM DRosel50 from Queue Denver to WIP default.

Subcase Close 09/11/2006 12:39:52 PM VWong Number = 200609070082-1, Status = Action CAC,
Resolution Code = Full..

Dispatch 09/11/2006 12:39:48 PM ViWong Action Region.

Chg Status 09/11/2006 12:39:48 PM vwWong Case sent to region: Denver

Modify 09/11/2006 12:39:45 PM vwWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:38:57 PM  VWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:38:34 PM VWong into WIP default and Status of Action CAC.

Notes 09/11/2006 12:38:14 PM vwWong Log notes.

Notes 09/11/2006 12:38:13 PM VWong Log notes. .

Modify 09/11/2006 12:38:13 PM VWong into WIP default and Status of Action CAC,

Modify 09/11/2006 12:30:06 PM VWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:28:46 PM VWong into WIP default and Status of Action CAC,

Modify 09/11/2006 12:27:34 PM VWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:27:25 PM vWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:27:21 PM vwWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:27:17 PM VWong into WIP default and Status of Action CAC.

Modify 09/11/2006 12:27:15 PM VWong into WIP default and Status of Action CAC.

Rule Action 09/11/2006 11:41:12 AM. rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 09/11/2006 11:41:01 AM AChaparro Log notes.

Notes 09/11/2006 10:06:09 AM vwWong Log notes.

Modify 09/11/2006 10:06:00 AM VWong into WIP default and Status of Action CAC.

Modify 09/11/2006 10:04:39 AM vwWong : into WIP default and Status of Action CAC.

Admin Subcase 09/07/2006 07:37:42 AM VWong Number = 200609070082-1, Created in WIP default
with due date 09/11/2006 07:37:40 AM..

Modify 09/07/2006 07:37:31 AM VWong into WIP default and Status of Action CAC.

Set Originato 09/07/2006 07:37:29 AM vwWong Set Originator: by VWong

Accept 09/07/2006 07:37:17 AM vWong from Queue Toyota Resolution Queue to WIP default.

Rule Action 09/07/2006 06:17:28 AaM rulemgr Action Toyota Queue Notification of rule Toyota
Queue Notification fired

Dispatch 09/07/2006 06:17:20 AM Mwinston from WIP default to Queue Toyota Resolution Queue.

Modify 09/07/2006 06:17:11 AM MWinston into WIP default and Status of Action CAC.

Modify 09/07/2006 06:17:11 AM MWinston into WIP default and Status of Action CAC.

Phone Log 09/07/2006 06:17:11 AM Mwinston Start = 09/07/2006 06:06; End = 09/07/2006
06:17:11 AM, Contact = %

Modify 09/07/2006 06:12:40 AM MWinston into WIP default and Status of Action CAC.

Modify 09/07/2006 06:11:06 AM MWinston into WIP default and Status of Action CAC.

Create 09/07/2006 06:06:48 AM  MWinston contact = rriority = Customer, Status
= Action CAC.
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