TOYOTA

Wr@ter's Direct Dial; (310) 468-5027 Toyota Motor Sales, 1.S.A., Inc.
Writer’s Direct Fax: (310) 381-6317 19001 South Western Avenue
carcle_hargrave@toyota.com Torrance, CA 90301

January 10, 2008
VIA US MAIL

Leawood, KS I

RE: Date of Loss: November 10, 2007
Vehicle: 2007 Toyota C
VIN #: 4T1BE46K07|“

This letter is in response to your recent communication with our Customer Relations
Department in regards to the above referenced incident.

It is our understand that you have reported that your daughter was operating the vehicle
when it accelerated, she side swiped one vehicle and then rear ended another due to the
involuntary acceleration of the vehicle.

Your vehicle was inspected by one of our field technicians in regards to your concerns.
The brake operation was checked by raising the vehicle and stopping the wheels from turning
with the brake pedal. This was done with the engine off as the engine could not be started.
The electronic throttle control system was found to be operating as designed with the key on,
engine off and had no current, pending or history trouble codes.

The all weather floor mats were found placed over the factory carpeted floor mats. This
mat was not secured by the floor hook and most likely slid forward obstructing the accelerator
pedal. A notice was sent to you at the above address on October 4, 2007 advising you
“Toyota has received reports that if the optional Toyota Camry All Weather Floor Mat (either by
itself or if it is placed on top of an existing carpeted floor mat) is not secured by the retaining
hooks (clips) the mat can move forward and interfere with the accelerator pedal returning to
the idle position. If this condition occurs, in the worst case it may increase the possibility of a
crash.” It also advised you that Any Toyota dealer will replace the original driver's seating
position All Weather Floor Mat with a newly designed on at NO CHARGE to you.

Thank you for allowing us to address your concerns in this matter.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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