Region adv will call Eric to see however advised cust to contact

*** NOTES
insurance
insurance

*x%* NOTES

currently unrepaired.

DM would be inspecting vehicle.

rep call region directly.

08/28/2007 02:09:21 PM MDeLaHoz500
company and explain that they are requesting Toyota to inspect vehicle and cust may have
Cust understood and agreed.

08/28/2007 02:17:25 PM MDeLaHoz500
Region contacted Eric at Taylor toyota who confirmed that vehicle is currently at Svc dept.
Svc dept contact, Mike Liglighter,
and have not found anything wrong w/ vehicle,

*%* NOTES 09/04/2007 10:25:39 AM MDeLaHoz500

Region confirmed inspection with Luke @ StateFarm phone # 803-935-3479.
vehicle on Tuesday,

inspection

9/11 at 2 pm.

Vehicle is
adv that they have checked vehicle for codes

Region adv that customer has requested inspection and that

Region adv that DM will inspect

Luke agreed and adv that they will have an engineer present at the

*%*% CASE CLOSE 09/17/2007 12:55:02 PM MDeLaHoz500

Region sent ltr to customer and faxed copy to Luke Lorick at State Farm.
defects were found present in vehicle's throttle or brake systems.

designed.

*%x% NOTES 10/16/2007 01:54:45 PM KGohn
Cust c/b to adv he feels the floormats caused his accident.
his accident.

Sts he does have all-weather floormats in the veh that were purch from dilr.
adv will update case notes and will receive c/b in 1 b/d.
but she may not have all the details.

Inspection ltr advised that no
Vehicle found to be operating as

Cust feels that the SSC 70F is the cause of
NCR apol and
Cust sts case manager can speak w/ his wife

Pls leave a # for case manager for cust to c/b on if necessary.

*%% NOTES 10/17/2007 05:04:18 PM BGarduno
+OUTGOING CALL TO CUST+
who reiterated the same concerns as prev rep. he did have have Toy All Weather
Floor Mats over the carpet floor mats in veh prior to the accident. the floor mats were removed before
veh inspection. he has rcvd results from toy stating that there were no defects found in throttle or
brake sys. NCR apol and adv that toy can?t perform inspection at this time b/c floor mats have been
removed and therefore can?t confirm that...

NCR spk w/Mr.

**%x NOTES
that this

**% NOTES
sts wants

10/17/2007 05:04:29 PM BGarduno
caused the accident.

cust not satis and sts will contact attorney.

10/27/2007 11:43:26 AM AMouton
the address to the claims dept.

Ncr apol adv to send to Al1Q7.
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Rule Action
Notes

Notes

Notes

Rule Action

Notes
Rule Action

Case Close
Rule Action
Notes
Reopen

Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Notes
Rule Action

Date/Time

10/27/2007
10/27/2007
10/17/2007
10/17/2007
10/16/2007

10/16/2007
08/17/2007

09/17/2007
09/04/2007
09/04/2007
09/04/2007
08/28/2007

08/28/2007
08/28/2007

08/28/2007
08/28/2007

08/28/2007
08/28/2007

08/28/2007
08/27/2007

Originator
11:43:27 AM rulemgr
11:43:26 AM AMouton
05:04:29 PM BGarduno
05:04:18 PM BGarduno
01:54:53 PM rulemgr
01:54:45 PM KGohn
12:55:11 BPM rulemgr
12:55:02 PM MDeLaHoz500
10:25:47 AM rulemgr
10:25:39 AM MDeLaHoz500
10:20:58 AM MDeLaHoz500
02:17:31 PM rulemgr
02:17:25 PM MDeLaHoz500
02:09:28 PM rulemgr
02:09:21 PM MDeLaHoz500
02:08:34 PM rulemgr
02:08:30 PM MDeLaHoz500
12:50:09 BPM rulemgr
12:50:06 PM MDeLaHoz500
10:54:26 AM rulemgr

Additional Information

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Log notes.

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Status = Closed, Resolution Code = Full, State =
Open.
Action Send Notify of rule Toyota Priority/Accident

Non Orig Notes fired

Log notes.

with Condition of Open and
Action Send Notify of rule
Non Orig Notes fired

Log notes.

Action Send Notify of rule
Non Orig Notes fired

Log notes.

Action Send Notify of rule
Non Orig Notes fired

Log notes.

Action Send Notify of rule
Non Orig Notes fired

Log notes.

Action Notify Originator for Closed Case of rule

Status
Toyota

of Action Region.
Priority/Accident

Toyota Priority/Accident
Toyota Priority/Accident

Toyota Priority/Accident
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