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Case Report - 200804210876

Customer/Caller Summary:

Customer Name/Address:

04/24/2008 09:34:00 AM

Caller Phone:

Caller Alt. Phone:

Rancho Palos Verdes , CA -

Case Summary:

Case Title:
Case Type:

Contact Method:

Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:
VIN:

Dofu:

Current Miles:

Incident Miles:

Model Year:
Model Name:
Region:
District:
Dealer 1:

Selling Dealet:

Product; FCRP; Brake System; Performance
Accident

Phone

Concerned

Complaint

Product

FCRP

Brake System

Performance

4T1BE46K98

11/11/2007

7000

7000

2008

Camry

Los Angeles

0

Los Angeles Region, 04160
Toyota Of Long Beach, 04533

Case History:

Caller Seeks:
CAC Stated:

to know why brakes failed on vehicle & inspection

Pls see case notes

*+% PHONE LOG 04/21/2008 11:29:13 AM MBanjo
Caller states: on 04/1/8/2007 at 11:00pm vehicle was involved in accident. Sts girlfriend,
(driver), was driving uphill when vehicle started to accelerate by itself. Sts driver tried to apply

brakes but vehicle would not stop.

Sts when vehicle went downhill she lost control of vehicle, rolling

over three times. Sts vehicle landed rights side up in a shipping yard. Sts prior to accident driver
claims she heard a pump noise when brakes were applied. Sts vehicle is totaled & was towed to 7th Street
Garage (310-856-1980). Sts vehicle has not been inspected but insurance rep (All State Insurance) has
made arrangements to inspect vehicle. Sts no other passengers were in vehicle. Sts driver was unconscious
& taken to the hospital (St. Mary's). Sts driver suffered bruises & bump on her head. Sts hospital did
tests, found no concerns & driver was discharged. Sts driver still has some pain & will be taken to
family doctor. Sts speed before rolling over was around 100 mph. Sts no other vehicles were involved. Sts
no warning lights on vehicle. Sts air bags did deploy. Sts he believes brakes failed on vehicle. NCR apol
& adv clr concerns were documented & Case Manager will f/u within 1lbd. Adv of case number. Cllr thanked.

*** SUBCASE 200804210876-1 CREATED 04/22/2008 08:28:53 AM BCrathers

*** PHONE LOG 04/22/2008 04:57:06 PM BCrathers Action Type: Outgoing call

===FCRP===

OUTGOING CUST CALL

Ncr spk to cust, “ Cust restates prev notes documented in initial call. Cust sts hi sgirlfriend
has gone back to the hospital b/c she is still having sever headaches & is concerned about her health.

Cust sks to know why the brakes failed in the accident. NCR apol and adv reg will contact w/in 3 bus days
regarding request. Adv reg inspects veh, inspection will take place w/in 30 days and results mailed w/in
30 days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.
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