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Case Report - 200710150826

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:
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Case Summary:

Case Title: Product; Abnormal Condition; Gas Pedal/Linkage- Engine; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Frustrated

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component : Gas Pedal/Linkage~ Engine
Condition: Other-Please Specify

VIN: 4TlBK36827Uﬁ

Dofu: 02/23/2007

Current Miles: 4515

Incident Miles: 4515

Model Year: 2007

Model Name: Avalon

Region: GST

District: 13

Dealer 1: John O'Neil Johnson Toy., 23055
Selling Dealer: John O'Neil Johnson Toy., 23055

Case History:

Caller Seeks: A replacement veh
CAC Stated: Ncr advd cust region contatc w/3 bus days.

*** PHONE LOG 10/15/2007 10:36:30 AM MDosS3antos

Caller states:Purch 07' Avalon in Jan cllr sts rolled into veh at stop light sts brakes were not holding,
cllr sts motor lurching/racing, cllr sts spoke to dlr who adv bring veh in, dlr adv unable to diagnose
issue, sts has been in 2 accidents due to concern, lst 4/2007, 2nd accident 10/12/07, cllr sts was
driving and had a passenger _ neighbor/friend age 76, veh still at dlr, no repairs have been
done, sts bumper is scraped, sts has big bruise on leg from...

*%% NOTES 10/15/2007 10:36:30 AM MDosSantos

...seatbelt, sts both wearing seatbelts, sts traveling aprox 10MPH sts veh kept wanting to go, sts threw
veh in reverse then park to get veh to stop, sts almost went through house, sts hit 2 patio tables, sts

does not remember warning lights on, sts only prev. accident was in april for same concern and sts only

went to dlr to find bodyshop sts did not address concern. cllr sts does not want veh back from dlr, sts

is afraid to drive anymore....

**% NOTES 10/15/2007 10:36:37 AM MDosSantos
...ncr apol & adv case#, adv dispatch case to CM, CM will f/u within 1 business days.

*** NOTES 10/16/2007 08:24:55 AM JKanashiro

Cust ¢/b & req to speak to MDosSantos. NCR adv case has been assigned to case mgr whom will f£/u by eob
day. Cust sts contacted dlr whom adv CEC should open up a FCRK case. NCR adv info doc on case. Cust
understood & thanked.

*** NOTES 10/16/2007 01:38:29 PM AWhite

==QUTGOING CUST CALL==

Ncr attempted to contact cust to introduce case mgr but he was unavail. Ncr left a v/m message advising
would like to speak w/him regarding case. Ncr advd cust may contact ncr @ 800# by using id# 73009
5a-1:30pm PST M-F.

*%* SUBCASE 200710150826-1 CREATED 10/16/2007 01:39:22 PM AWhite

*** NOTES 10/16/2007 03:45:31 PM KRoss
Cllr sts reqguest to spk w/ CM AWhite. Sts needs asst right away. Sts has to return rental veh & want to
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