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Case Report - 200708101154
Customer/Caller Summary:

Customer Name/Address:

worchridge, Ch N

Caller Phone:
caller Alt. Phone:

ere ™

Case Summary:

Case Title: product; Abnormal condition; Brake System; Performance
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Component: Brake System

Condition: performance

VIN: ar1eE46x37U [ GG

Dofu: 11/21/2006

Current Miles: 4700

Incident Miles: 4700

Model Year: 2007

Model Name: Camry

Region: Los Angeles

District: 03

Dealer 1: Dch Toyota Of Simi Valley, 04117
Selling Dealer: Dch Toyota Of Simi Valley, 04117

——

Case History:

Caller Seeks: a rental veh @ no cost & to have veh insp'd to confirm as to whether or not it
is a mechanical veh.
CAC Stated: see case notes.

+#% PHONE LOG 08/10/2007 04:00:28 PM DDawson

Caller (Leila Khelil from attorney's office Santiago, Rodnunsky, & Jones ) states: C ient was involved in
accident. Cllr sts client?s is insured through All State{claim # policy#_ Ccllr sts
accident occurred on 6/30/07 while client was traveling north kound on the L0l FWY on Tampa off-ramp.
¢llr sts veh hit another veh that was moving & crashed into a chain link fenice & the entire brake system
failed. Cllr sts the veh is currently €@ a body shop....

x%% NOTES 08/10/2007 04:00:28 EM DDawson

....{(Center Valley Automotive) & has beéen rpr'd. Clir sks a rental veh @ no cost & to have veh insp?d to
confirm as to whether or not it is a mechanical veh. Cllr sts to pls contact attorney David Jones @

818-884-3400 prior to contacting client. Ncr apol & adv CM c/b w/in 1 b/d & case#

%%+ SUBCASE 200708101154-1 CREATED 08/13/2007 11:24:10 BAM KGohn

*%% NOTES 08/13/2007 11:30:10 AM KGohn |
+INTERNAL TO TMS+ 1
NCR spoke with Cnggrave who adv if veh has already been rpr'd to contact attorney and have them submit

all claims to Claims Dept at HQIL1 and no need to fill out Legal Tab.

¥%% NOTES 08/13/2007 11:36:17 AM KGohn : :
+QUTGOING CALL TO CUST ATTORNEY+ i
ggg sg7zecw1gh agtorney?s §ssistant Leila Khelil who adv veh has been repaired and is sitting at a rpr |

D ust refuses to pick up veh b/c she feels it is unsafe. Sts veh has not been moved but haspbeen

repaired. NCR apol and adv b/c veh has been r
1 . ApC epaired, Toy can?t i
submitted in writing to Claims Dept. NCR adv of clai&s agdress atnigiitszig ggﬁlall ctaims must oe

%% NOTES 08/13/2007 11:39:29 AM
:39: KGoh!
+OUTGOING CALL TO CUST+ o

NCR spoke with cust who adv is
oK a1 very busy and will call case manager back. NCR provided 800# and
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