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Case Report - 200710180573

Customer/Caller Summary:

Customer Name/Address: Midway Car Rental
4751 Wilshire Blvd
#120
Los Angeles, CA 90010
Caller Phone: 323-692-8978

Caller Alt. Phone:

Case Summary:

Case Title: Product; FCRP; Gas Pedal/Linkage- Engine; Other-Please Specify
Case Type: Priority

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Gas Pedal/Linkage- Engine
Condition: Other—~Please Specify

VIN: 4TlBE46K47Uﬁ

Dofu: . 02/16/2007

Current Miles: 5568

Incident Miles: 5568

Model Year: 2007

Model Name: Camry

Region: Los Angeles

District: 0

Dealer 1: Los Angeles Region, 04160
Selling Dealer: Keyes Toyota, 04075

Case History:

Caller Seeks: toy to insp gas pedal for defect b/c driver/renter is claiming a defect in gas
pedal caused the accident
CAC Stated: Pls see case notes.

*** PHONE LOG 16/18/2007 09:48:14 AM MSherri

PREV CASE: 200709261943

Candiss Clenton (adjustor @ Midway Car Rental) provided info in legal tab & following info.

Candiss sts veh was rented to [N - NS R - - c:iving
alone in veh on Hwy 99 in Modera, CA. She is not sure of exact location or accident details. The police

report says that cust made an unsafe turn. The driver said the gas pedal stuck, causing her to run into a
concrete wall...

%%+ NOTES 10/18/2007 09:49:57 AM MSherri
...Candiss is not sure if driver attempted to press brakes.
Driver was injured & taken to the hospital-no details avail about injuries.

Veh damage: front bumper smashed in, hood crumpled, damage was to the entire front end. The driver's air
bag deployed.

Veh was.not involved in prev accidents.

Renter is,going through their insurance company (Safe Co; adjustor, Cheryl @ 800-332-8226) to rcv
compensation for injuries....

#%% NOTES 10/18/2007 09:53:13 AM MSherri
,..Candiss is not sure if driver attempted to press brakes.

Driver was injured & taken to the hospital-no details avail about injuries.
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