her it could be as much as 30 days.

*** NOTES 06/22/2007 07:45:17 AM RBond220 N
Forwarded FCRP to Kyle Whitaker via e-mail.

**% NOTES 06/22/2007 01:16:57 PM GGalinari220
Spk w/RCRM due to fact ECU was performed, st'd FTS will determine upon inspection.

**% NOTES 06/22/2007 01:23:55 PM GGalinari220
Spk w/FTS KwWhitaker, advise RCRM st'd to determine about ECU reflash during inspection.

*%%x NOTES 07/05/2007 07:32:43 AM MDavis
Mr. Coleman@ Fox Toyota @865-457-1773 would like return call. NCR apol & adv message would be given to
CM

*** NOTES 07/05/2007 10:36:52 AM GMeyer
SM at Fox Toy calling to know status on veh. Would like call back. NCR apol. and adv. cllr ¢/b in 1 b/d.

**x NOTES 07/05/2007 12:29:09 PM HFinney
OUTGOING DLR CALL:

NCR advd Srve Mgr-Gary Coleman that once veh has been inspected the FTS will submit paperwork to CR
Analyst and CR Analyst will send paperwork to Toyota Legal/Claims department. NCR advd Srvc Mgr-Gary
Coleman that ncr will inquire CR Analyst-RBond if FTS-KWhitaker has submitted inspection report.

*** NOTES 07/06/2007 11:59:00 AM GGalinari220

Spk w/KWhitaker FTS due to HFinney's notes above in regards to DLR SM ? loaner veh, etc. Adv FTS that SM
has cust in rental and now wants to know what to do??? FTS, RCRA's reviewed FCRP procedure and at no time
does the Region get involved in rental vehs. Also, after veh inspected cust can do whatever they like
with their own veh. FTS will contact GColeman discc and c¢/b. RCRA unclear as to what HFinney is
requesting but will advise inspection date of 6/26/07.

*+** NOTES 07/06/2007 12:26:13 PM GGalinari220

Spk w/FTS KWhitaker, st'd spk w/GColeman SM and adv when a case is a FCRP the ONLY involvement the Region
has is to inspect the veh. Absolutely nothing else including rental veh. FTS made a H U G E suggestion
to get the dlr loaner veh back from the customer, and of course, this decision SM made to give this cust
a loaner is all on him not the Region and if the cust does not return veh that he'd have to take this up
internalyl at the dealership level.

*%+% NOTES 07/09/2007 12:27:05 PM GGalinari220
Rec disc w/picts from FTS.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 07/09/2007 12:27:15 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/09/2007 12:27:05 PM GGalinari220 Log notes.

Rule Action 07/06/2007 12:26:20 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/06/2007 12:26:12 PM GGalinari220 Log notes.

Rule Action 07/06/2007 11:59:08 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/06/2007 11:59:00 AM GGalinari220 Log notes.

Notes 07/05/2007 12:29:09 PM  HFinney Log notes.

Rule Action 07/05/2007 10:37:09 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/05/2007 10:36:52 AM  GMeyer Log notes.

Rule Action 07/05/2007 07:32:53 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/05/2007 07:32:43 AM  MDavis Log notes.

Yanked 06/25/2007 01:03:47 PM  GGalinari220 Case grabbed from HFinney to GGalinari220's default
WipBin.

Chg Status 06/25/2007 01:03:47 PM GGalinari220 Action Region

Rule Action 06/22/2007 01:23:56 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/22/2007 01:23:55 PM GGalinari220 Log notes.

Rule Action  06/22/2007 01:17:08 PM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/22/2007 01:16:57 PM GGalinari220 Log notes.

Rule Action  06/22/2007 07:45:26 AM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/22/2007 07:45:17 AM RBond220 Log notes.

Rule Action 06/22/2007 06:42:40 AM rulemgr Action Send Notify of rule Toyota Priority/Accident

Non Orig Notes fired
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