Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.
Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 30501

February 23, 2008
TEANECK NJ
Re:  Date of Loss: April 9, 2008
Vehicle: 2008 Toyota C
VIN: 4T1BK46K3 88&

Dear Mr.-

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its technical inspection of your
vehicle.

It is our understanding that you feel that upon starting your vehicle that it idles too high.
You said that this caused your vehicle to jerk backward when you were reversing out of
your garage, which resulted in you damaging the right front corner of your vehicle. You
also said that in an unrelated matter, you were issued a citation for “disregarding traffic
signal” and wanted your brakes inspected. The inspection of your vehicle was conducted
due to your allegation of high RPM with unintended acceleration and brake failure.

Your vehicle’s brake system was inspected, and found to be in normal working condition.
The throttle body and accelerator pedal assemblies were also inspected and found
operating as designed and in good condition. Additionally, an extensive road test was
conducted and no problems were found.

Your vehicle’s electronic engine control system is designed to increase the RPM of the
engine when the vehicle is started when the engine is cold, such as for the first time in the
morning.

We are very sorry to learn of this unfortunate incident, however, our inspection of your
vehicle revealed no defects or malfunctions in your vehicle, and we are unable to offer
additional assistance.

Thank you for allowing us the opportunity to address your concerns.

Very truly yours,

Trzfz.;ﬁga

Claims Administrator
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