Printkd by EDotsonl20 01/30/2007 01:00:47 FM
Case Report - 200611202185

Ccustomsy/Caller Summary:

Custoler Name/Address: —

Caller Phone:
Calleyr BAlt. Phone:

Case [Summary:

Case Title: Product; Abnormal Condition; Auto Transmission; Driving Response
Case e: Priority

Contact Method: Written

Cust |[Attitude: To Pursue Legal Acti

Codirlg Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Compgnent : Buto Transmission

Condition: Driving Res

VIN: 4T1BE46K1 7“

Do Eu 04/02/2006

Currenc Miles: 0

Incident Miles: 0

Model Year: 2007

Model Name: Camry

Region: San Francisco

District: 01

Dealer 1: Stevens Creek Toyota, 04226
Selling Dealer: Stevens Creek Toyota, 04226

Case| History:

Caller Seeks: Replacement )
CAC Stated: Region to follow up with customer. ;

%% PHOWE LOG 11/20/2006 02:58:13 BM KCravin

—=Leton Law== Ltr. rec'd fron customer via inter-office mail. Cust. sts. they are seeking a replacement
veh. due to issues with the veh. transmission. Cust. sts. veh. has been to the dlr. at least 3x due to
accelerator/throttle issues.

sx% YOTES 01/08/2007 10:27:04 AM EDotsonl20
Ack 1ltr mailed 12/5/06.

kK &OTES 01/08/2007 10:29:18 AM EDotsonl20 !
Atty., Eriend of cust., contacted CRA on 1/5/07 regstg status. Advd atty ack 1tr mailed 12/5/06. Atty
conflirmed cust did receive ltr. Advd atty needed reqstd docs prior to proceeding w/review. Atty std
woulld assist cust with obtaining docs. CRA advd atty that once docs received, process could take +/- one
month.

Activity Summary:

Activity Date/Time Originator additional Information
Rule Action  01/08/2007 10:29:27 AM  rulemgr Action Send Notify of rule Toyota priority/Accident
Non Orig Notes fired

Notes 01/08/2007 10:29:18 AM  EDotsonl20 Log notes.

Rule Action 01/08/2007 10:27:07 AM  rulemgr Action Send Notify of rule Toyota Priority/Accident
| Non Oxig Notes fired

Notes 01/08/2007 10:27:04 AM  EDotsonl20 Log notes.

Accept 11/21/2006 11:51:21 AM EDotsonl120 from Queue San Franciasco to WIP Product.

Chg‘Status 11/20/2006 02:58:15 PM KCravin Caze sent to region: San Francisco

Dispatch 11/20/2006 02:58:14 PM  KCravin Action Region to San Francisco

Phonie Log 11/20/2006 02:58:13 PM  KCravin Start = 11/20/2006 02:53:51 PM, End = 11/20/2006
r 02:58:13 PM, Contact =

Creakte 11/20/2006 02:53:51 BM  KCravin Contact = pPriority = Lemon Law,

Status = Action CAC.
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