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Case Report - 200801020522

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Hampstead, NH -

Case Summary:

Case Title: Product; FCRP; Engine- Powertrain; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Engine- Powertrain
Condition: Other-Please Specify

VIN: 4T1BE4 6K57Uﬁ

Dofu: 08/25/2007

Current Miles: 7000

Incident Miles: 7000

Model Year: 2007

Model Name: Camry

Region: Boston

District: 0

Dealer 1: Boston Region, 20088
Selling Dealer: Toyota Of Nashua, 28009

Case History:

Caller Seeks: To know why the veh accelerated on it's on it's own
CAC Stated: Please see case notes,

*%* PHONE LOG 01/02/2008 09:08:40 AM JAlvaradol

Caller (registered owner) states: veh in accident on 12/29 in state of MA, cllr sts was driving and
husband_was in passenger seat, both wearing seatbelts, sts was braking to turn into a parking
space between two vehs and the RPMs surged and veh surged forward, went over a snow bank and hit a guard
rail and tree. Sts police came to look at accident, sts police adv she must have hit gas pedal, but knows
for sure that was not the case b/c when got out of the...

**% NOTES 01/02/2008 09:09:53 AM JAlvaradol

..veh the RPMs were still revving and the wheels were spinning, then husband reached into veh and shut
it off., Sts floor mat was not stuck or caught on gas pedal. Sts no major injuries to herself or husband.
Sts noticed that veh did not have smooth acceleration but no other symptoms or concerns w/ veh. Sts veh
not in any previous accidents. Sts veh was taken to indep body shop at 603-484-1400, sts has not even
spoken w/ anybody at the body shop yet. Sts no repairs...

*%* NOTES 01/02/2008 09:10:12 AM JAlvaradol

.. .have been made yet and does not know if veh totaled, Sts has a police report. Sts was probably going
about 30mph before veh hit tree and guardrail and brakes failed, sts hit brakes but veh would not stop,
sts airbags did not deploy & did not notice any warning lights on dashboard. Sts veh has under-carriage
damage and front bumper, hood and fenders damaged. Sts will not get into veh again, sts not sure if would
want another Camry b/c of this incident. Sts would...

*** NOTES 01/02/2008 09:10:57 AM JAlvaradol .
...like a Toy rep to inspect veh for malfunctions, sts this is safety issue and if Toy does not remedy
it, will contact NHTSA.

*** SUBCASE 200801020522-1 CREATED 01/03/2008 07:01:51 AM SMoore

*** NOTES 01/03/2008 08:30:23 AM SMoore

+outgoing cust call+

L/M on both #'s, adv calling to discuss concerns and accident. Provided 800#, ext. 73008 & ncr's business
hours (5:00 am - 1:30 pm PST) for c/b.
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