TOYOTA

Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.
Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

May 9, 2008

RANCHO PAOLS VERDES CA [}

Re:  Date of Loss: April 18, 2008
Vehicle: 2008 Toyota Camr
VIN: 4T1BE46K98Uﬁ

Dear Mr-

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its technical inspection of your
vehicle.

You reported that while your girlfriend,_was driving the vehicle, it started
to accelerate on its own and she was unable to stop it, despite her application of the
brakes. She eventually lost control of the vehicle due to its speed and it rolled over
before coming to a stop. Ms JJJjiwas injured as a result of the accident, and she was
rendered unconscious following the accident. You said that she still suffers from
headaches and requires follow-up treatment for her injuries.

Your vehicle’s throttle and brake systems were inspected and were found to be operating
as properly with no evidence of any defects. The throttle operated smoothly with no
binding or sticking. The accelerator pedal moved freely.

The inspection revealed that your vehicle was being operated with multiple floor mats,
including aftermarket all-weather floor mats that were used on top of the Toyota carpeted
floor mats. Your vehicle was equipped with floor mat retaining clips where the Toyota
manufactured floor mats are supposed to be anchored. It was evident that neither the
Toyota floor mats nor the aftermarket rubber mats were anchored by the retaining clips.

Your 2008 Camry Owner’s Manual instructs on the proper use of floor mats. Page 286
of the manual reads as follows:

“3-6. Other interior features

Floor Mat

Securely place a mat that matches the size of the space on the carpet. Secure the
driver’s floor mat using the hooks provided.”
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