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The same section continues as follows:

“When inserting the floor mat

Observe the following precautions.

Failure to do so may result in the floor mat slipping and interfering with the
movement of the pedals during driving, resulting in an accident.

| Make sure the floor mat is properly placed on the vehicle carpet and the correct
side faces upward.

| Do not place floor mats on the top of existing mats.”

A copy of this page of your manual is attached for your reference.
We are very sorry to learn of this unfortunate incident, however, our inspection of your
vehicle confirmed that there was no malfunction or defect, and we are unable to offer

further assistance.

Thank you for allowing us the opportunity to address your concerns.

Troy H. Higa
Claims Administrator
Legal Department
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