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in order for this accident to have occurred as a result of unintended acceleration there
would have to be a simultaneous failure of two totally independent systems, namely the brake
and the throttle systems. Our inspections confirmed that both these systems were fuily
functional.

These resuits were relayed to Ms.-however she would not accept of findings and
we advised her there was nothing more we coutd do for her.

1 you have any questions or need anything further please feel free to contact me.

Very truly yours,

Carole A. Hargrave Q ”

Claims Manager
"Toyota Motor Sales, U.S.A., Inc.
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