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Case Report - 200710180416

Customer/Caller Summary:

Customer Name/Address:

Joliet, IL
Caller Phone:
Caller Alt. Phone:

Case Summary:

Case Title: Product; FCRP; Floor Mats- Interior; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Floor Mats- Interior
Condition: Other-Please Specify
VIN: 471BK46K1 7V

Dofu: 05/15/2007

Current Miles: 3856

Incident Miles: 3856

Model Year: 2007

Model Name: Camry

Region: Chicago

District: 0

Dealer 1: Chicago Region, 89310
Selling Dealer: Thomas Toyota, 12133

Case History:

Caller Seeks: veh replaced due to malfunction
CAC Stated: see notes

*%%* PHONE LOG 10/18/2007 08:57:26 AM BCrathers

Cllr sts: is registered owner & on 10/06/07 she on her way home from work & when she stopped at a light &
began to accelerate, the veh jerked & accelerated at about 90mph. Sts she floored the brake & veh went
down to 60mph but would not stop. Veh crashed into a corn field miles away & caught fire. Sts she was on
the phone w/ 911 during accident. Veh currently at a garage. She was the only person in veh. Veh is
totalled & burned. Sts she has bruises on her hip, ribs,...

*** NOTES 10/18/2007 08:57:26 AM BCrathers

?left elbow, & left thigh. Is currently going to therapy for her back & neck. Sts she was wering her
seatbelt. Sts air bags did not deploy & air bag warning light was not on prior to accident. No prev
accidents. Sts as soon as she got out of the veh the engine caught fire. Sts veh was completely burned
down b4 fire dept arrived. ’
Cllr sks to know why air bags did not deploy, why veh surged on its own & exploded.

Ncr apol. Adv case mgr c¢/b in 1 b/d. Provided case#.

*%% SUBCASE 200710180416-~1 CREATED 10/19/2007 05:37:57 AM BRapadasl

*%% NOTES 10/19/2007 09:44:11 AM KGohn

+OUTGOING CUST CALL -

NCR spoke w/ cust who did not have details avail at this time. NCR adv will need insurance and police
information to proceed. Cust sts will c/b. NCR adv can be reached today at 800-331-4331, option 3, ext
73181 until 3:45 PST today or can c¢/b on Monday. Cust agreed.

*%* NOTES 10/19/2007 01:40:00 PM BSamonte
NCR apol & adv CM will c¢/b in 1 b/d.

*%% PHONE LOG 10/23/2007 12:41:21 PM BRapadasl Action Type: Outgoing call

OUTBOUND

(Daytime W) NCR called cust who was unavail. Phone kept ringing & vm was not avail to leave

message.

(Altd_ NCR called cust who was running late for work. Sts fls the brakes did not work. Sts

would like TMS to replace her veh. Sts dlr offered her a loaner veh. Cust sts would like call around 11
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