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Case Report - 200610160246

Customer/Caller Summary:

Customer Name/Address:

Rivervale, NJ

Caller Phomne:
Caller Alt. Phone:

Case Summary:

Case Title: product; FCRP; Engine- Powertrain; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Engine- Powertrain

Condition: Other-Pleaseg ecify

VIN: 4T1BK3 easeuﬁ

Dofu: 01/03/2006

Current Miles: 6300

Incident Miles: 400

Model Year: 2006

Model Name: Avalon

Region: New York

District: 09

Dealer 1: Toyota Of Hackensack, 29025
Selling Dealer: Toyota Of Hackensack, 29025

Case History:

Caller Seeks:
CAC Stated:

to have veh inspected b/c cust fls veh accelerated by itself & caused accident.
ncr adv cust will be contacted by region within 3 bus days & it may be up to
30 days before insp takes place. adv cust responsible for towing & no rental
asst

*x* DPHONE LOG 10/16/2006 08:02:20 AM PMiranda

Caller states: is calling on behalf of husband who has a 06 Avalon and sts that with
400 miles the veh started lurching. Caller sts that veh was taken to a Toy dlr and everything was
diagnosed as being normal. Caller sts that this past Saturday that veh was being parked when veh lurched
forward and jumped the curb and landed on the grass. Caller sts spoke Sean W. CRM: PLEASE CONTACT
DSPM.

*x* CASE CLOSE 10/17/2006 06:24:27 AM DLR29025
SPOKE WITH CUST - ADVISED NCR NEEDED TO OPEN A PRODUCT REPORT CONTACT TO REGIONAL FTS - SPOK
AGREED - CLOSE CONTACT TO DEALER
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*xx NOTES 10/19/2006 07:46:56 AM JSpencer

Ms._c/b sts she hasn't rcvd any f/u from dlr regarding case. ncr apol & adv per dlr notes on
10/17, fts has been adv contacted regarding situation and that they were adv of this. she sts have not
been contacted & sts she has asked her husband & sts no contact either. ncr apol & adv will contact crm
at dlr to ask for f/u. she sts need loaner/rental veh since this is their only veh. ncr adv will adv dlr.

*%x* NOTES 10/19/2006 07:50:59 AM JSpencer

ncr called dlr & spoke w/ shawn, crm who adv he had spoken w/ his dspm andrea & she adv to have cec get
FTS involved. he sts spoke w/ cust directly & adv her to call cec & sts he feels driver error & until
diag is made no rental/loaner will be offered. mcr adv will reopne case & forward to case mgr, per dsmp
instruction.

*+* NOTES 10/19/2006 07:51:55 AM JSpencer
per dspm instructions from dlr, ncr reopened case to resolution queue to get FTS involved.
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