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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report - 200710090561

Mount Sinaii

vy [

10/31/2007 11:02:12 AM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Cruise Control System;

Accident

Phone

Concerned

Complaint

Product

FCRP

Cruise Control System
Other-Please Specify
4TlBE46K67Uﬁ
08/14/2006

7000

7000

2007

Camry

New York

02

Competition Toyota Of,
Competition Toyota Of,

31130
31130

Other-Please Specify

Case History:
Caller Seeks:

CAC Stated:

pls see case notes.

%% PHONE LOG 10/09/2007 10:09:37 AM LBurton
Caller states: PRODUCT LIABILITY

PREV CASE 200710060319
Accident Date: 08/28/07

Vehicle Location: Repair completed and vehicle is @ owner?s house

Injuries: None
Driver:
Passenger:

wife

Speed Before Impact: 25 mph
Brakes: Able to apply brakes before accident

*%% NOTES 10/09/2007 10:09:57 AM LBurton

What Failed: Going into a parking space in a parking garage.
accelerated. Estimates that vehicle was 6 feet from a concrete wall when it accelerated,

slightly off center to the driver?s side.
Vehicle Damage: Hood, driver?s side bumper and fender, passenger side fender were all pushed back.
Damage to structure under hood. Caller states was able to drive vehicle 200 miles back home the following

day.

*%% NOTES 10/09/2007 10:10:00 AM LBurton

Airbag: Didn?t deploy.

Airbag Light: Did not come on.
**Cgller states cruise light came on the following morning when the vehicle was first started. Caller

states had to press the cruise control button several times to get the light to go off.
Previous Accidents: None.

Fire/Smoke: None

**Caller states that while he was pressing brake pedal,

**Caller states that this will negatively effect his driving record.

*%% NOTES 10/10/2007 10:04:52 AM SEstrada

s

the tires kept spinning.

refund of his insurance deductible and to confirm why veh accelerated by itself
causing accident.

Caller states had foot on brake and vehicle

and hit wall
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