TOYOTA

Wiiter's Direct Dial: (310) 468-5027

Wiiter's Direct Fax; (310) 381-8317 Toyota Motor Sales, U.S.A,, Inc,

Carole_hargrave@toyota.com : 19001 South Western Avenuc
Tarrance, CA 90501

October 10, 2007

VIA US MAIL

MetLife Auto & Home
Subrogation — Warwick
Mail Processing Center
P.O. Box 1603

Lattham, NY 12110-1503
Attention: Stefanie Crowther

RE: Your Insured: F
Your Clalm #:

Date of Loss: April 19, 2007
Vehicle: 2005 Toyota o
4T1BK38B15

VIN #:

Dear Ms. Crowther:

This letter will serve to acknowledge our receipt of your letter and attachments dated
September 20, 2007 in regards to the above referenced incident.

Unfortunately you did not advise us of the facts of the accident or your allegation for the
type of defect you are claiming. You also did not furnish with any type of proof of any defect
with this vehicle.

Please furnish us with a complete copy of the accident report, along with the type of
defect you are claiming and proof of this defect. As soon as this information is received it will
be reviewed and at that time we will respond to your subrogation demand.

Thank you for your anticipated cooperation in this matter.

Very truly yours,

NS Wansgonr

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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