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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Case Report - 200609070082

Las Veias| NV -

09/21/2006 09:07:57 aM

Case Sunmary:

Case Title: Product; Abnormal Condition; Brake System; Performance
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition
Component : Brake System
Condition: Performance

VIN: 4T1BK36B36

Dofu: 05/31/2006

Current Miles: 1200

Incident Miles: 1200

Model Year: 2006

Model Name: Avalon

Region: Denver

District: 0

Dealer 1: Denver Region, 05999

Selling Dealer: Findlay Toyota And Scion, 27020

Case History:

Caller Seeks:
CAC Stated:

for Toy to inspect brakes for failure
NCR adv region c/b in 3bd. NCR adv inspection within 30bd and results within
30bd of inspection.

*** PHONE LOG 09/07/2006 06:17:11 AM MWinston

Caller states veh was in accident on 9/4/06, Sts ws the only occupant in veh Sts veh is now located at
Henderson Chevrolet. Sts no repairs have been done on veh yet. Sts was at a TacoBell drive-thru when went
to apply brakes veh continued to accelerate. Sts frontal damage to veh on drivers side. Sts impacted with
another veh., Sts no warning lights on & n air bags deployed. Sts was wearing seatbelt. Sts has had this
happen before 3 days after purch of veh.

*** SUBCASE 200609070082-1 CREATED 09/07/2006 07:37:42 AM VWong

*** NOTES 09/11/2006 10:06:09 AM VWong
OUTBOUND CUSTOMER CALL:
NCR called day# & 1l/m.

*** NOTES 09/11/2006 11:41:01 AM AChaparro
cllr sts received message from VWong. Cllr sts is just returning phone call. NCR adv VWong currently
unavailable. NCR adv would request c/b from VWong w/in 1 bus day. NCR verified phone# w/ cllr.

*** NOTES 09/11/2006 12:38:13 PM VWong

==z=FCRP===

NCR called day# & spoke to cust. cust sts was going through drive thru at Taco Bell. sts pushed on
accelerator to move veh forward and around a curb. sts braked when around curb but veh did not stop. sts
veh kept moving forward and cust rear ended veh directly in front of cust. sts impact to driver's front
portion of veh. sts sks for Toy to inspect veh to determine why brakes failed. sts veh currently at
collision center at Henderson Chevrolet and no repairs

*** NOTES 09/11/2006 12:38:14 PM VWong
have started. sts similar situation with brakes occurred the first few days after purch. sts was

approaching a stop sign and when cust tried to brake veh kept going. LEGAL REQUESTS FCRP WITH MANY
INTERIOR & EXTERIOR PHOTOS.

*#** SUBCASE 200609070082-1 CLOSED 09/11/2006 12:39:52 PM VWong
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