Please call cust back & speak to Mrs.— Mr._ is going out of town.

*+** NOTES 06/19/2007 06:11:09 AM TPepper "
Cust c/b to speak w/ CM regarding case. CM not avail at time of call. NCR apol & adv cust that CM will
return call w/in 1 bus day. Cllr thanked

*** NOTES 06/19/2007 08:02:42 AM HFinney
OUTGOING CUST CALL:

NCR left message for cust @ day and alternate phone#. NCR will f£/u on 6/20.
NOTE: Please obtain best phone# for call back.

**x* NOTES 06/19/2007 08:52:54 AM HFinney
INCOMING DLR CALL:

Srvc Mgr-Gary Coleman sts dlr performed shift flare TSB on Friday 6/15. Sts dlr did not perform body rprs
and sts cust is currently in a rental veh. Sts dlr opened a tech hotline case on concern and provided RO#
175016. Srvc Mgr-Gary sts cust is currently in a rental veh.

*** NOTES 06/19/2007 08:56:00 AM HFinney
OUTGOING DSPM CALL:

NCR left message for DSPM-Mike Rebich @ 513-678-5320/cellph.

*** NOTES 06/19/2007 09:50:18 AM HFinney
INCOMING DLR CALL:

ASM-Angela sts dlr performed TSB TC007-07.

*** NOTES 06/19/2007 09:51:19 AM HFinney
OUTGOING FTS CALL:

NCR confirmed with FTS-KWhittaker that veh can be inspected if needed regardless of TSB TC007-07 already
being performed.

*+** NOTES 06/19/2007 10:23:53 AM CMendoza
INCOMING DLR CALL:

Gary Coleman SM dlr 41004 c/b seeks to speak to HFinney. NCR apol & adv SM HFinney not avail. SM req to
be to be transferred to HFinney VM. NCR connected Gary Coleman SM to VM to leave messade.

*** NOTES 06/20/2007 02:13:36 PM HFinney
OUTGOING CUST CALL:

NCR left message for cust @ day and alternate phone#. NCR will f/u on 6/21.

**% NOTES 06/21/2007 11:30:56 AM HFinney
OUTGOING CUST CALL:

NCR left message for cust @ day, alternate and cell phone# [IIINIELEIEIIEE

**%x NOTES 06/21/2007 12:29:32 PM EIllingworth
NCR apol and adv that CM was unavali. Cust would like a call back ASAP on either home phone or cell
phone.

**% NOTES 06/21/2007 01:30:41 PM HFinney
===FCRP===

Cust wife was coming to a stop in the Kohl's parking lot and sts while pulling forward the veh lunged
forward and his wife hit a parked car in front of her. Cust fls veh is defective and Toyota should cover
cost of all repairs. Sts dlr has reflashed transmission but no veh rprs have been performed. NCR will
forward case to region and cust will be contacted within 3 bus days.

LEGAL REQUESTS FIELD CONTACT REPORT W/ MANY INTERIOR AND EXTERIOR PHOTOS

*** SUBCASE 200706150038-1 CLOSED 06/21/2007 01:31:14 PM HFinney
NCR will forward case to region and cust will be contacted within 3 bus days.

**x NOTES 06/22/2007 06:40:20 AM RBond220

Spoke with Mrs._this morning to verify info. Veh is at Fox Toyota, not repaired. She also
stated very appreciative of Haven Finney, SM Gary at Fox Toyota and the dlrshp(Fox) She sts everyone has
been very courteous and concerned regarding her accident.

*** NOTES 06/22/2007 06:42:31 AM RBond220
I also let customer know that a FTS will call customer to advise the date and time of inspection. I told
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