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When [ brought my car in, Rick Vargas from Service greeted re and took down my information.
He told me that it is impossible for a car to go into Reverse if it is going forward. When I
refrieved my car after Toyota serviced it, Mr. Vargas told me that a mechanic test drove my car

{ apd experienced the same malfunction I had experienced. Mr. Vargas also indicated that a

couple of codes came up and told me that they replaced the throttle body and other parts

‘ associated with the throttle.

1 veceived a voicemail from Mr. Vargas within a few days notifying me that my car was fixed and
ready to be picked up. He indicated that it is safe and that I should not experience similar
problems again.

|
1 Uzﬁ‘afmtmately, I did experience the problem again, On Wednesday, October 4, 2006 at 8:30
- a.n-msh hourf was traveling on Highway 85, a very busy highway. Ihad my father and a family
- friend in the car that I was taking to the hospital for a surgical procedure. After merging onto

thfe highway safdy, I moved into the second lane. When I began to merge into the commuter
| lane, my car again revved and began quickly aceelerating. I applied the brakes and at the same
| tire shifted to Neutral, About a minute later, my car began operating normally again, but not
 before I had to swerve into the emergency lane to avoid hitting the cars around me. As soon as
pﬂ»sszbie, I exited the highway, fearing for my life and those of my passengers and the other

: a‘mnmuters

{

1 i!mmediately phoned Vinnie Casucel. Iexplained that the car had malfunctioned again and that

 hib staff should expect ray car in their shop the following morning. The next morning, October
5, 2000, I had my car towed into Stevens Creek Toyota. Both Mr. Casucci and Mr. Vargas

greeted me and asked me to explain in detail what happensd. They wrote up the request form

 and send me home with another rental.

W aen 1 arrived to pick up the car on October 10, 2006, all they told me was that the accelerator
'must have gotten stuck on the floor mat. They represented that there is nothing else wrong with
the car and that there is nothing further they or their staff can do to fix the car. During this
‘conversation, contrary to their prior representations, they told me that it is quite possible for a
car to go into Reverse when moving forward when the driver apphes the brakes.

T cannot accept Tovotds explanation. I check niy car on a daily basis for tire inflation, scratches,
dings and carpel movemerts, As 1 indicated, T had to put the car in Neuiral and step on the
{Lrikes o stop. I checked if the accelerator was stuck; it was not.

'When I took the car in, the service representative reported that the car had 8965 miles on its
@d ometer. Wheun 1 got my vehicle back, Mr. Vargas, the friend that drove me to the dealership,
emﬁ noticed that the odometer read 8856. When I test-drove the car later that week, however,
m'/ odometer read 9036. It is not clear what in the process of servicing my car caused the
wdometer to change so significantly; both in the negative and positive. Especially since the
scmce staff indicated that they test-drove the car at least 50 miles.

llvux since Toyota serviced the cay this second thae, I have also experienced major problems
with the throite, There ic a svgmﬁwui hesitetion in sccelerating. This problem has gotten
} rpgressively worse. During one drive, 1 was depressing the throttle but it felt as though 1 was
deoressmg the brakes, I 1md to step on the throttle twice as hard to maintain my speed on the
freeway.
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