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Case Report - 200708231016

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Barnwell, S3C
Caller Alt. Phone: -

Case Summary:

Case Title: Product; FCRP; Auto Transmission; Shift Feel
Case Type: Priority

Contact Method: Written

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Auto Transmission

Condition: Shift Feel

VIN: ar1sx4sx9 7V N

Dofu: 09/11/2006

Current Miles: 10267

Incident Miles: 10267

Model Year: 2007

Model Name: Camry

Region: SET

District: 0

Dealer 1: Southeast Toyota, 09030
Selling Dealer: Taylor Toyota, Inc., 39036

SVEAW mice cickusatsi. §03 219 §4O0

Case History:

Caller Seeks: veh inspected for unintended acceleration.
CAC Stated: see notes.

*%% PHONE LOG 08/23/2007 01:55:53 PM BGarduno

===FCRP===

Caller Luke Lorick {(claim rep from State Farm Insurance states): driver, Mr. as traveling on hwy
78 in Aiken, SC going 55 mph with passénger_(wife). he merged in front of veh and accelerated and
then let his foot off the accelerator to slow down. the veh started speeding up and he began to apply
brake but veh kept acceéelerating. he applied emergency brake and the veh ran off road way. the veh kept on
going and he and his wife jumped out...

*%% NOTES 08/23/2007 01:56:24 PM BGarduno

before veh ran into road embankment. the whole front end is damaged. cust had no prev concerns w/veh,
only maint done was 2 oil changes plus tire rotation. veh is untouched and adjustor hasn?t inspected.
cust is seeking for toy to inspect veh b/c he fls that it was a unintended acceleration. cust would like
a new veh. NCR apol and adv reg will contact w/in 3 bus days regarding request. adv veh may be inspected
but no guarantees. adv if reg inspects veh, inspection...

*%** NOTES 08/23/2007 01:56:34 PM BGarduno
will take place w/in 30 days and results mailed w/in 30 days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

%% CASE CLOSE 08/27/2007 10:54:21 AM LEspinozabQ0
Customer has requested ARB ppwk, sts dissatisfied w/ diag and sks to pursue ARB. Region closing case,
will abide by terms of arb.

**% NOTES 08/28/2007 12:50:06 PM MDeLaHoz500
Region lvm for customer requesting confirmation of vehicle location and to discuss FCR process.

*%% NOTES 08/28/2007 02:08:30 PM MDeLaHoz500

Region s/w customer and requested confirmation of vehicle location. Cust adv that vehicle was taken by
insurance company to Toyota and he did not know where. Cust adv that Eric from Toyota contacted him,
phone # 803-819-5300. Region adv customer that no one contacted Toy Natl or Regional ofcs to adv of
vehicle location change. Region adv customer that location must be confirmed prior to inspection:
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