cllr will have to contact insurance regard rental. Cllr understood.

**% SUBCASE 200701221086~1 CLOSED 01/23/2007 04:11:39 PM MFrancis
Ncr closing subcase, dispatched to SF Region.

*%% NOTES 01/24/2007 10:37:07 AM EDotsonl20
IM on cust VM advsg inspection will not occur until the first part of Feb as FTS staff attending
training. Advd cust that veh will need to be taken to a Toyota dlrship; regstd c/b to coordinate.

«%*%* PHONE LOG 01/24/2007 03:04:59 PM MFrancis Action Type: Incoming call

===Inbound Cust Call===

Cllr sts would like asst w/ rental veh. Ncr adv cllr Toy does not provide a loaner veh ncr adv cllr will
have to contact insurance company for a loaner veh. Cllr sts would like to be contacted at

or cell phone# ‘) ncr adv will update info.

*%% NOTES 01/25/2007 04:41:49 PM EDotsonl20

Spk w/son and provided details. Wants a c¢/b within 10 days. Advd son could not provide an absolute date
as FTS staff attending training wk of 1/29; if FTS findings are not conclusive, will be required to send
to Prod. Liability for further evaluation. Advd cust of process; would need to tow veh at his expense,
as no responsibility is assumed until inspection and results are completed. Son wanted CRA to spk

w/ father.

*%% NOTES 01/25/2007 04:46:48 PM EDotsonl20 .

CRA spk w/father. Not happy w/Toyota process; advd cust FTS would be at dlship Fri, 1/26, at 1:00 to
inspect. Reiterated what was said to son. Cust wanted to spk w/CRA supvr. Advd cust no one in Reg
available to spk w/cust as CRA only person who handles accidents. Provd name of FTS (Q Yip). Cust will
have veh towed to SF Van Ness. Advd FTS.

*%% NOTES 01/25/2007 04:47:36 PM EDotsonl20
CRA offered loaner while veh is being inspected.

*%% NOTES 01/26/2007 07:37:32 AM JWinter .

Email States: he would like to speak to case manager. case manager unavailable. Adv caller case mgr not
available. Caller can be reached at d Adv caller case mgr will return call within 1
business day. Caller states he will not be able to make the appointment for the inspection.

*%% PHONE LOG 02/02/2007 11:34:28 AM MFrancis Action Type: Incoming call

===Inbound Cust Call===

Cllr sts would like for Toy to provide veh. Necr apol adv cllr will have to contact insurance co for a
rental veh. Ncr adv cllr will recieve a letter from Toy within 30 bus days with the results of the
inspection. Cllr understood. '

*%% CASE CLOSE 02/06/2007 11:29:11 AM EDotsonl20
FTS, K. Yip, inspected veh 1/26/07. FTS spoke w/cust 2/2/07; advd cust did not find defect: therefore,
case sent to Legal for final review and response 1/30/07.

*%x% NOTES 02/06/2007 03:27:49 PM JWinter
caller would like to speak to case manager. case manager unavailable. adv caller case manager will call
bak in 1 business day.

*%% NOTES 02/07/2007 08:43:17 AM MFrancis
===Inbound Cust Call===
Ner adv cllr will recv letter from Legal Dept within 30 days after inspection. Cllr understood.

**% NOTES 02/20/2007 03:18:45 PM BGalindoCherry
Caller c/b sts would like to know status of case. NCR apol & adv prev rep MFrancis is not currently
available but would have prev rep f/u w/cust within 1 bus day. Cllr thanked

*%% NOTES 02/20/2007 03:19:38 PM BGalindoCherr
Cust _(son) clld adv to contact him at _
*%% NOTES 03/05/2007 01:06:59 PM ETorresl

cllr sts would not like to speak w/ MFrancis anymore wants to speak to her sup. NCR apol & adv KWood, sup
unavail will forward sup c/b. Adv 1 bus day. Cllr sts best c/b # is

*%% NOTES 03/12/2007 02:52:33 PM MFrancis

===Inbound Cust Call===

Cust son clld sts has not recved letter regard results of inspection. Ncr apol adv will have to
research and will c¢/b. Cllr not happy.

*%% NOTES 03/12/2007 02:55:53 PM MFrancis

===0Utbound Calll===
Ncr clld Carole (Legal) who adv have results of inspection and letter will be mailed by Wed. 3/14/07. Ner

TOY-TQ002-06-3C-00000220





