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Writer's Direct Fax: (310} 3816317 Toyota Motar Sales, US.A., Iac.
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{310 -168400"
November 21, 2008
VIA US MAIL
Riverdale, NJ‘
RE: Date of Loss: October 14, 2

Vehicle: 2006 Toyota
VIN #: 4T1BK38B56U
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This letter is in response to your recent communication with our Customer Relations
Depariment in regards {o the above referenced incident.

it is our understanding that you were in the process of parking the vehicle when it
furched forward and jumped the curb landing on the grass.

Your vehicle was inspected by one of our field technicians in regards {o your concems.
The vehicle’s engine control and braking systems were inspected and tested. A stall test was
performed and the engine could not over power the brake force. The vehicie would not move
with the brakes applied. The ABS system was tested and was functioning properly. The
vehicles throttle control system operation was also tested. The throftle plate and the
accelerator pedal both moved freely with no binding or sticking. The vehicle’s safely system
and engine control systems were operating as designed at the time of our inspection.

We are very sorry about this most unforiunate incident however based on our inspection

of your vehicle it has been determined that it was not the result of any type of manufacturing
defect. Thank you for allowing us to address your concerms.

Very truly yours,

aXt! \,\ A e

Carole A. Hargrave \
Claims Manager
Toyota Motor Sales, U.S.A, Inc.
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